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Answer all questions.

1 (a) Calculate the new total weekly basic wage bill on a 40 hour week if the four full-time employees
receive an increase of 5% (see Table 1).

ANSWEL: <. [2]

(b) Using the information in Table 2 and assuming Emma works a 50 hour week, calculate the
additional cost of paying her overtime at £11.50 per hour.

ANSWEL: <. [2]

2 Analyse how possible changes in health and safety legislation may affect the operation of Holly’s
Hotel (HH).
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4* Recommend and justify the most effective method of communication Holly should use when
reviewing Emma’s treatment of Mr and Mrs Wood.
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5* Evaluate the likely impact of Holly’s leadership style on the operation of the hotel.
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6* Considering human resources and other issues, should Holly introduce performance related pay
for the employees? Justify your view.
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