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Introduction
The paper seemed to work well, there was a good range of marks showing that the paper had 
been able to differentiate. As with previous exam series, there were some less able responses 
that showed little understanding of, or even familiarity with, the specification content. 
Nevertheless there were some good and occasionally very good responses to the questions set. 

The main reasons for some otherwise able candidates underachieving are the usual ones of not 
heeding command words and not reading the questions carefully enough. Command words are 
still being ignored by a sizeable number. Instructions to ‘Assess’ and ‘Evaluate’ were not followed 
by some candidates and as a result they failed to evaluate and so limited their marks. 

Some of the candidates missed out on marks because they did not answer the question that 
was set. This was particularly the case with question 5. 

It is worth reminding future candidates of the need to apply context to all responses. Repeating 
generic or stock answers will not access the higher levels of the mark scheme.
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Question 1 (a)
Most candidates were able to at least partially answer this question by stating that a 
conglomerate meant one company with a range of different products. More able candidates 
developed this to explain that this meant different industries and different stages of the 
production process for the second mark.

2 marks - A clear definition which 
gained both marks and was well 
supported by an example.

Examiner Comments

It is always worth using a valid 
example. If your definition is not quite 
good enough it can help gain the 
second mark.

Examiner Tip
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Question 1 (b)
Mixed results here which suggested that many candidates were sure of the reason for 
investment but were not necessarily accurate in their understanding of how the investment was 
carried out, i.e. through expenditure. There were very few actual examples given.

1 mark awarded for first sentence but 
the rest did not add anything of merit. 
Further development was needed for 
the second mark, e.g. some mention of 
future return/profit.

Examiner Comments
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Question 2
Many candidates gave an unnecessary definition of trade barriers. Most of the candidates were 
able to explain two ways they might restrict trade, showing a good understanding of tariffs, 
quotas and embargoes, but few were able to provide their own examples as required by the 
question. As a result, many failed to get beyond 4 marks.

A good response that gained 5 
marks – 2 knowledge, 2 analysis and 
1 application. Two ways identified 
and explanations developed. A good 
example used for tariffs but no 
example provided for subsidies.

Examiner Comments

Make sure that you do what the 
question says. Many candidates failed 
to gain application marks on this 
question because they did not provide 
their own examples.

Examiner Tip
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Question 3
Again, many candidates gave an unnecessary definition of joint ventures. Despite the clear 
understanding of a joint venture, few responses managed to secure all 8 marks. Most identified 
a need for local knowledge or a sharing of costs with some application but usually with not 
enough development to reach the final 2 analysis marks. A significant number wasted time/
space on evaluating their response, indicating a lack of exam technique or understanding of 
command words.
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This response scored 6 marks – 2 
knowledge, 2 application and 2 
analysis. Two reasons identified and 
developed with context.  However, 
the analysis needed to be developed 
a little more in each case to gain the 
remaining 2 marks.

Examiner Comments

For each possible reason we are 
looking for an identification of that 
reason (Knowledge 1 mark), then 
putting it into context with a valid 
example (Application 1 mark) and 
then developing that reason by 
explaining the consequences with two 
points (Analysis 2 marks). Make sure 
you cover these three assessment 
objectives.

Examiner Tip



9IAL Business Studies WBS04 01

Question 4
This question was generally well answered. Most candidates were able to analyse the benefits 
for Fosun of expanding by inorganic growth, commonly referring to speed of expansion, 
acquisition of local knowledge, established supply networks and accessing trade blocs. 
Evaluation was generally not as well done and often only briefly referred to potential culture 
clashes. 
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An excellent Level 4 response which 
gained all 10 marks. Clear and well 
developed analysis in context followed 
by equally good evaluation in context.

Examiner Comments
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Question 5
This question was by and large very poorly answered. A significant number of candidates 
simply described what the WTO did, often just copying out the evidence. This failed to address 
the actual question, which was to assess the importance of the WTO in the growth of trade. Of 
those that did, many offered weak evaluation in pointing out the slow pace of change. More 
able responses went on to look at other factors that have influenced the growth of trade such as 
transport, communication and political change and then made a judgement as to the role and 
importance of the WTO.
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Another excellent Level 4 response 
which gained all 12 marks. Clear 
understanding of the role of the WTO 
which was then linked to the growth 
of trade. Evaluation covered both 
the effectiveness of the WTO and 
considered other factors that may also 
have been an influence. There was also 
a brief conclusion to round it all off. 

Examiner Comments

On the longer questions (Q5, 6 and 7) 
it is always a good idea to end with a 
reasoned conclusion. This should bring 
the arguments to a closing judgement 
and not just repeat the main points 
again.

Examiner Tip
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Question 6
Most of the responses for this question were able to access the evaluation level marks. The 
majority of these evaluative answers were in the lower range of Level 4 and many just used the 
example from the evidence of Thomas Cook. 

There was some good use of context, many used examples from their own studies and wider 
reading. Candidates showed knowledge of western businesses that had been successful, and 
in some cases unsuccessful, in adapting to the growing Chinese economy. They were also able 
to use examples of successful Chinese businesses that were growing and posing a threat to the 
markets of established western businesses. Some more able responses discussed the impact 
of Chinese growth on commodity prices and the implications for western businesses. Others 
looked at the likely impact of growth on wage levels and the costs for western businesses which 
had offshored production to China.

A significant number of responses simply repeated a generic answer on China as a location for 
production because of a cheap and plentiful supply of labour and failed to consider how the 
growth of the Chinese economy might change things.
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A strong Level 4 response which gained 
18 marks. It could perhaps do more to 
distinguish between the different types 
of business that may be affected and 
a conclusion would have been useful. 
Nevertheless, a very good answer.

Examiner Comments

Questions 6 and 7 carry 8 marks each 
for evaluation and can make the 
difference between a top grade and an 
average one. Make sure that you do 
fully evaluate and use suitable context 
throughout.

Examiner Tip
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This response had some basic analysis 
and evaluation with limited context but 
did just get into Level 4 with 13 marks.

Examiner Comments
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Question 7
Most candidates answered this question with some degree of success, as it was an accessible 
and popular topic. 

In the less able responses, assertions were made without development or substantiation by 
example. A significant number of candidates copied directly from the source material, without 
adding their own thoughts or using the evidence as a basis for further analysis and evaluation.

There were some very able responses to this question and some candidates scored high marks 
here. They were able to develop their answers well and demonstrate a good understanding of 
how multinationals might be controlled and the factors that might influence this. A good range 
of examples from case studies beyond the evidence was present.
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A very good Level 4 response that 
gained 17 marks. It was well developed 
with logical and coherent chains of 
reasoning and ended with a valid 
conclusion. It could have used more 
examples particularly in the last page 
or so. 

Examiner Comments
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A brief response that was placed in 
low Level 3 with 8 marks. This mostly 
just repeated the evidence given in the 
source material. There was an attempt 
at evaluation at the end but it was not 
convincing.

Examiner Comments
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Paper Summary 
Based on their performance on this paper, candidates are offered the following advice:

•	 Do read the question carefully and answer the question that is set.

•	 Do watch out for command words such as Assess or Evaluate.

•	 Do use examples to illustrate your argument.

•	 Do use the language of the subject and avoid generalities.

•	 Do watch your timing and do not spend too long on one question.

•	 Do write concisely.

•	 Do add a conclusion to the longer questions.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this 
link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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