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Introduction
Section A
All questions in Section A are the Supported Multi Choice Questions (SMCQ).

The vast majority of students were able to identify the correct answer most of the time in
part (a).

A significant number of marks for SMCQs can be gained for explaining why other distracters
are wrong. However, these responses need to be fully applied explanations and not just a
definition.

A number of students did not go on to develop why their answer was correct in part (b).
This means they are unable to access further marks for fully explaining their correct choice
of answer. Too many students repeated the words from the question or stem in their
answers, which cannot be rewarded as application.

In many cases, often the distracters were correctly dismissed and the definitions correct.
However, the development and/or the application were where the candidates lost marks
too often.

For example, students often just state ‘X is wrong’ and then give a definition which gains no
marks. This response needs to be applied in relation to the business or issue in the stem or
guestion. For example, X is wrong because - then explain how or why it does not apply.

In terms of applying the person, business, concept or issue in the question, it is not enough
to just mention the name of the business, or quote from the question stem. The student
must do something with the information to ensure it is fully applied in some way.

Section B

There was a significant improvement in the way students were attempting evaluation level
responses in the essay type question. This resulted in students being able to access the
available higher levels marks.

However, students still need to be aware that in terms of applying the person, business,
concept or issue in the question, it is not enough to just mention the name of the business,
or quote from the question stem. Students really must do something with the information
to ensure it is fully applied in some way.

One way of identifying whether an answer is truly applied is to use the ‘Cadbury Rule’. If
you can substitute the name of the business in the response with ‘Cadbury’ and it makes no
difference to the answer - it is generic and not truly applied.

However, if using ‘Cadbury’ prevents the answer from making any sense, because it can only
be related to the business in the stem or question, it is likely to be fully applied.

When students fail to truly apply their answer, it limits the number of marks they can access.

A well analysed or evaluated response will be limited to the previous level if there is no
application. In reality, this means a well analysed response that is not applied to the context
in the stem or question will only be able to be rewarded with a maximum of 4 marks.

That said, it was heartening to see a greater number of students attempting to give context
to both sides (analysis and evaluation) which helped achieve some high scoring papers in
this series.
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Question 1
Q1 part (a) was correctly answered in almost every case. (Answer D a risk taker)

In part (b), there was a tendency to define an entrepreneur, often followed by a list of
entrepreneurial characteristics. The question required either an overall definition of
entrepreneurial characteristics or a risk taker.

Too often candidates tried to define entrepreneurial characteristics by listing particular
and often accurate traits. However, the question was seeking to understand how these
characteristics are important in achieving success as an entrepreneur.

Candidates struggled to apply this knowledge and to analyse the risk being taken.
The argument that there is a risk because there are many competitors was developed
insufficiently and therefore little more than a lift from the stem of the question.

Many candidates offered valid arguments as to why the distracters were incorrect, however
the problem of linking this back to the question so that the response is not simply a
definition of the distracter remains challenging for a number of candidates.

In defining risk, a significant number of students did not identify what was meant by risk or
state risk of loss or failure.

A: Computer Literate was rarely attempted. When it was attempted, responses tended to be
simple statements that it was not an entrepreneurial characteristic. Some good responses
noted that Gautam Lulla had to be computer literate because he set up an online platform.

B: Social Entrepreneur was not well understood. Responses ranged from use of social
media, a social life and ‘doesn’t know everyone so cannot be a social entrepreneur’.

C: Profit Maximiser was the most popular choice to dismiss. A significant number tried

to dismiss this by explaining it was operating in a market with lots of competitors but did
not discuss how this would impact on profit maximisation (i.e. price competition). A small
number discussed it in terms of it being a new business so not profitable.
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This shows a good example of this question being answered quite well and able to access all
available marks.

1 Gautam Lulla started his business, Travel Tripper, which allows customers to book
hotel rooms online. He knew many competitors already existed.

(a) Which one of the following entrepreneurial characteristics best describes
Gautam Lulla?

(1)
Computer literate
Social entrepreneur

Profit maximiser

o Nn @ P

Risk taker

Answer \D

(b) Explain why this answer is correct.

(3)

|'\<<:1r||l | fdory d sk Seihs O ho Ly

meseke skes. X1k e invelve plaliy hiy poces \ou g, o
______________ a1 .Y ot s S
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Part (a) correct Risk Taker (1 mark)

Knowledge: an easy mark with a good defintion of
an entrepreneur (1 mark).

Mark given for Application in why D is correct
‘because [despite the risk] he is still going up against
competitors in the online booking market’ (1 mark).
The final mark was given for the dismissal of
distractor C, this was well developed in terms of

how actions against competitors may involve lower
prices and lower profits (1 mark).

Total rewarded for this Q1 example: 4 marks

AL Business Studies 1 WBS01 01
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Examiner Tip

Always attempt to dismiss the
distractors if possible. It can open
opportunities to pick up marks

if any points are missed when
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This shows an example where part (a) is correct but there are not marks accessed for part
(b) because the answers were not fully developed enough.

1 Gautam Lulla started his business, Travel Tripper, which allows customers to book
hotel rooms online. He knew many competitors already existed.

(a) Which one of the following entrepreneurial characteristics best describes
Gautam Lulla?

(1)

A Computer literate

B Social entrepreneur

€ Profit maximiser

D Risk taker

Answer D )

(b) Explain why this answer is correct.
(3)
.......... Drﬁm&d&m&a{&gWSMﬁmM-&iw{anméhe

________ O & dwwert. doause... computes. (tesate & rat.. enbrepenauial itk
oéarm{emk‘ ...................................................................................................................................................................................................................................
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W/ZExaminer Comments

Part (a) correct Risk Taker (1 mark)
Part (b)
No definition of an entrepreneur (0 marks)

Attempt at application is just a repeat of the stem and cannot
be rewarded with any marks (0 marks)

Statement ‘is a risk taker’ is not developed to explain what that
means in terms of Gautam Lulla’s actions (0 marks)

Dismissal of distractor A states that computer literate is not an
entrepreneurial characteristic. This is not developed in any way,
needs to explain why this is relevant to the question (0 marks)

Total rewarded for this example: 1 mark

A

ResultsPlus

Examiner Tip

Start with a definition. It may
help clarify your thoughts and
structure your answer
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Question 2

Q2 part (a) appeared to be answered correctly in a high number of cases. (Answer B
secondary research)

In part (b) full marks were commonly achieved. Students clearly understood the difference
between secondary and primary research.

In terms of the distractors some students still defined them without stating why they were
incorrect.

A clear example of this question being well answered to access all available marks.

2 The UK Office for National Statistics publishes a report showing the amount of
building materials used each year.

(a) For a building company, this report is best described as a source of
’ (1)

A primary research data

B secondary research data
C demographic data

D qualitative data

Answer g

(b) Explain why this answer is correct.

(3)

r_nr\dmd' *’ho, SOSS AT "(ba.msa‘ms ;% wowldd.. ke
o SOMECS qf-&mr\dor\jrtsmck Not A becausa
L ocdh s e coledhon of . Swtt nend .
.m?ar:rw&m hhich _nould ke gadhored. by Mha oo
“0\“ "ds‘al S nathel .. l\\ol‘ D becausa .
= a\,aia '\s-..........m::sh\j Nores.. '%m—..ahon ......................
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Examiner Comments
Part (a) correct Secondary Research (1 mark)

Knowledge: a good definition of secondary research
(1 mark).

Application: Building company relied on UK Office for National
Statistics and didn't conduct the research themselves (1 mark).

No analysis for third mark of why part (a) is correct.

Dismissal of distractor A because primary research is collected
first hand which is the vital part of the statement (1 mark).

Dismissal of distractor D was particularly well explained, giving
detail and development of qualititative data and statistics are
numerical which is quantitative (1 mark).

Total rewarded for this example: 4 marks

A
Q ResultsPlus
Examiner Tip

When answering questions about the difference
between primary and secondary research, the fact
that one is collected first hand and the other is
from sources collected for other purposes is key.
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This is an example of a weaker answer for why it is secondary research.

building materials used each year.

A primary research data
B secondary research data
C demographic data

D qualitative data

Answer %

(b) Explain why this answer is correct.

Part (a) correct - Secondary Research (1 mark)
Knowledge: Why B is correct should have been an
easy mark with a definition of secondary research
but this is not the reason why it is secondary
research. Not developed enough (0 marks)

Dismissal of distractor A is not developed into a
correct example of primary research (0 marks)

Dismissal of distractor C is incorrect and not
developed (0 marks)

Total rewarded for this example: 1 mark

2 The UK Office for National Statistics publishes a report showing the amount of

(a) For a building company, this report is best described as a source of

(1)

(3)

Examiner Tip

potential marks

Lack of development of why
distractors are incorrect loses

IAL Business Studies 1 WBS01 01
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Question 3
Q3 part (a) generally scored the correct answer (Answer D raw materials)

On the whole, this question was well answered by the majority of students in terms

of describing variable costs. There was very little application to the café or ice cream
production but where it was present it was usually well considered (including impact of
seasons).

In answering why the distractors were incorrect, the dismissal of B (rent) was the most
popular choice with a significant number of students identifying that it had to be paid
monthly regardless of output or whether the café was open or not.

Distractor A (manager's salary) was regularly dismissed as a fixed cost paid monthly.

Very few students selected C (insurance). This distractor tended to be included when all
three distractors were rolled into a single statement and dismissed as all fixed costs that
did not depend on how much ice cream was produced/level of output - even with all three
distractors dismissed in the statement, this could only achieve one mark.

AL Business Studies 1 WBS01 01



A good example of variable costs as a correct answer.

3 A Month of Sundaes is a café in Yorkshire that manufactures its own traditional ice
cream. It has a number o?ﬁ__hxed and variable costs.

(a) Which one of the following is a variable cost for the café?

(1)
A Manager's salary
B Café rent
C Insurance
D Raw materials
Answer D
(b) Explain why this answer is correct.
(3)
...... lastahie.cont ao. coMl dnot. coetnie. 08 oMLk
T T o, N =3
lnghis cose she crore.lee. creom. @F. cefher. M. prociaded,. .
FYe (ro.. FadL Moderals 0. seedect SN N0 RY.......
Shre. cott. For 0. N0 mQR. 3L ANCKTALL.
_______ (308 L0o0g... ecassde. S R0k el carmest

Yo b oL ld.. SO MNOA DL NPy oSO8 SO AUQe.
RIETECRNESN o N ) o Bs ae €0l SFRNTICE ST olian s oke s

Part (a) correct Raw Materials (1 mark).
Clear definition of variable costs for knowledge mark (1 mark).

Application of raw materials for ice cream or coffee dependent
on the amount produced (1 mark).

Dismissal of Distractor B: rent as a fixed costs because it does
not change no matter how much ice cream is produced (1 mark).

Total rewarded for this example: 4 marks
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A disappointing example of part (b) after getting part (a) correct.

3 A Month of Sundaes is a café in Yorkshire that manufactures its own traditional ice
cream. It has a number of fixed and variable costs.

(a) Which one of the following is Wr the café?
(1)

Manager's salary
Café rent

Insurance

o Nn @ >

Raw materials

Answer D

(b) Explain why this answer is correct.

........... D.....1.5.......anke(:t.......becau&e 'fhea@ﬂw )mfehak......xle@...axj.....dn e,
......... Cnle the Haw W{q{&‘fmg PR Syl

ﬂExammer Comments

A
Part (a) correct - Raw Materials (1 mark) 2/0 1%
5\ Resultst

us
Definition of variable costs not developed to show Examiner Tip
clear understanding of what this means (can change
what cost?) (0 marks) When making statements try to

include how and/or why your
statement is right or wrong to
help develop your answer.

Statement ‘because raw materials very easy change’
but not how or why (0 marks)

Dismissal of distractor B is not developed into how/
why cafe rent is a fixed cost (0 marks)

Total rewarded for this example: 1 mark

14 IAL Business Studies 1 WBS01 01




Question 4
Q4 part (a) was generally correctly answered (Answer C for expansion)

A small minority of students gave a definition of profit. The definition of a sole trader was
not accepted because the question is specifically about the use of profit and is also part of
the answer when dismissing distractor A.

Distractor A was a popular answer with the vast majority of students understanding that as
a sole trader, Jenny could share profits with shareholders.

Distractor B (utility bills) was the most misunderstood with many students believing these
were paid out of profits.

Distractor D (staff wages) was dismissed by a large number of students stating that as a sole
trader, Jenny would not have any staff because she worked alone. This was not rewarded
with any marks as it cannot hold true. Sole traders can employ other people.

IAL Business Studies 1 WBS01 01
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This is quite a good example of what a sole trader is most likely to use profits for. Also
shows how a distractor can be dismissed with application to the business in the question.

4 Paws for Thought, a profitable dog-grooming business, is owned by Jenny, a sole trader.

(a) Jenny is most likely to use her profit to pay
(1)

A shareholders »
B utility bills
C for expansion,

D staff wages

Answer C

(b) Explain why this answer is correct.

3)
_______________ Pofit is seles revenue winus totald cost. o
...... Ciswrrﬁdbecw&f%ssﬁkffradefs,&kejenanW
bt _remained. ... wanally .. bopt. T doas hecself. O fov. reinvestrat.

N—

D) us

Examiner Comments

Part (a) correct for expansion (1 mark).
Good definition of profit - to the point (1 mark).

Analysis: profit kept for reinvestment/expansion (would
also accept survival/to make more profit) (1 mark).

Correct dismissal of distractor A because Jenny is a sole
trader, therefore no shareholders (allowed this mark
because of the link with Jenny as sole trader). A stronger
response would include a development that only private
or public limited companies will have shareholders.

Total rewarded for this example: 4 marks

IAL Business Studies 1 WBS01 01




An example of getting part (a) wrong but student can still access marks for dismissing the
distractors.

4 Paws for Thought, a profitable dog-grooming business, is owned by Jenny, a sole trader.
——————

(a) Jenny is most likely to use her profit to pay
(1)

A shareholders
B utility bills
C for expansion

B, staff wages

Answer B

(b) Explain why this answer is correct.

IAL Business Studies 1 WBS01 01 17
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N Resultstlus
/\ Examiner Comments

Part (a) incorrect, answered B ‘utility bills’ instead of C ‘for expansion’
(0 marks)

Cannot gain marks for why part (a) is correct if they did not get this part
of the answer right (0 marks)

Explanation that a sole trader pays all the bills herself because she has
unlimited liability is incorrect in both terms of unlimited liability is not
why she pays the bills or that it comes from profits. Bills are part of a
businesses total costs which are paid from sales revenues (0 marks)

Dismissal of distractor A is correct in recognising that as a sole trader,
Jenny does not have any shareholders (1 mark)

Dismissal of distractor D is incorrect, even a sole trader can employ
staff but these are also a cost to the business paid weekly or monthly
before profit is calculated

Total rewarded for this example: 1 mark

18 AL Business Studies 1 WBS01 01



Question 5

Some students correctly answered part (a), debentures. However, a significant number of
students answered incorrectly. The majority of incorrect answers gave distractor C, venture
capitalists. A surprising number gave answer B, trade credit.

Most students struggled to accurately identify debentures as the correct response and then
many more failed to offer a correct definition. The most common response was that venture
capital would be the most appropriate investment and when this was developed, no marks
were achieved. The understanding of debentures overall was clearly very vague and so this
was an opportunity for the strongest students to show the depth of their understanding and
gain valuable marks.

Students who did answer correctly with debentures, were able to explain it was long term
finance for large amounts of money. A few went on to develop their answer by stating that
as an MNC this was a suitable source of finance for Tata Power.

Of the incorrect answers, a large number of students didn’t think debentures were suitable
for a company like Tata Power because they could not tell if it was a plc or Itd company, yet
the stem clearly stated it was a multi-national corporation. Students need to understand
that plc’s are incorporated by shares and the level of finance required for such large
organisations would usually be raised by selling shares publicly via the stock markets, or
debentures.

In dismissing the distractors, the majority of students merely explained what they were
rather than why they were incorrect. This meant the students giving an incorrect answer to
part (a) were not able to access the two potential marks available on part (b).

IAL Business Studies 1 WBS01 01
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A good example of this challenging question about debentures - answered well and
accessed all available marks.

5 A private investor is willing to lend £1.2m to Tata Power, a large multinational
corporation.

(a) What is the most appropriate financial arrangement for the investor?

@ Debenture

B Trade credit

(1)

C Venture capital

D Leasing agreement

Answer h_

(b) Explain why this answer is correct.
(3)

S
Ggmkul&lr;.gw%mn" ____________ Clmh_, ......... w&;‘:}nf&m&um‘rhﬁ, ..............
CMSE ch ............. \ .mr.gx_ ........ QoL Pl‘f‘nlpf%ml“. ............. \Ig_lmpmr .......... LS

- Qa r%;,wwlhnnl\malcw?ma‘wm&ct'&;ﬁm ..... m.\oh_“ ..........
Vo msur Aot s amck AV Lo cihanhant sman

.Sf,pg\g ........ ¥er . ca r\m\ghgxssmﬁ\mﬁ ......... Lo e rma.hn.l.f.‘..t., .......
lmud-qd:l ............ covn __p_qm{.l._s .............................................................................................................................................................................................

C;s COOMA..... M&l— ............ \ ml'W(L ...... Cq‘m!u, ............... 1S.. u.s.um..[.[.
Por&mm\\}amwxuia,s ........... / ........... X Sra.r\-ups ................... A 1\‘L\ ........... ’f’“ét"" ..............................

J.Lme‘ ......... U’£ ............. n 'S\L ...... S

ﬂExaminer Comments

Part (a) correct - Debenture (1 mark)
Correctly identifies the main elements of debenture (1 mark).

Application mark for knowing that Tata Power were able to issue £1.2 million
debentures and know as a multinational they were able to do this (1 mark).

Correctly dismissed venture capitalists because they support start-ups and
risky businesses.

Total rewarded for this example: 4 marks
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An example of the most common incorrect answer and a demonstration why the student
could not access any of the marks.

5 A private investor is willing to lend £1.2m to Tata Power, a large multinational
corporation.

(a) What is the most appropriate financial arrangement for the investor?
(1)

A Debenture
B Trade credit
C Venture capital

D Leasing agreement

Answer @
(b) Explain why this answer is correct.

............ V ﬁvx‘{’mzmquw{«i@mb -é'm.«.yhmwé u(
................ l/_\ mt'{'ﬁé({,, g o B S pnxﬁ.‘ez H'h{'&((
F oy
............ TZ!A?!;;A@'EM i Tt A }hwﬂﬁ Zdnwﬂﬁ;- . h“z{j
e (u@. f_[ Lt Tﬂfﬁ Prlr.....
5.:, 2 T IVTY N S P 77 T ﬁ. A J
................... I/)Im)'é.é(_,_j’ Uf?nwr&, e ,ac:éc}ljm
.................... ; Ctgovw-a:t

................... T mm%m n v pedim ~ At Fion ":
................................... J m!fﬁékjwﬁjtjﬂm“lgmc)jo E:o

(3)
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Examiner Comments

Part (a) incorrect - Venture Capitalist (O marks)
Explanation of why part (a) is correct cannot access any
marks as the student did not answer this part of the
question correctly. Venture capitalists usually invest
money into a business in return for some equity rather
than just lend £1.2millon (0 marks)

The dismissal of distractor B is incorrect as trade credit

would not be used for the purchase of (capital) machinery
but because it is a short term for the purchase of stock or
raw materials and this is not what the investor is offering.

Total rewarded for this example: 0 marks
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Question 6
The majority of students answered part (a) correctly with A - increase in cost of supplies.

In answering part (b), most students were able to define inflation correctly and identify the
impact it would have on the cost of supplies for Tyneside Safety Glass.

There was a lot of misunderstanding about how inflation decreases uncertainty or reduces
business confidence, therefore neither of these distractors were very well dismissed.

Distractor B tended to be well dismissed with some very clear explanations of how inflation
causes falls in export orders.

A good example of this question about the effects of UK inflation - answered well and able
to access all available marks.

6 The UK inflation rate increased in the three months up to February 2016.

(a) Which one of the following is most likely to be the effect on Tyneside Safety Glass,
a UK manufacturing business?
(1}

Increase in costs of supplies -/
Increase in export orders %

Increase in investment -

o N o P

Increase in business confidence

Answer A

(b) Explain why this answer is correct.

) EL‘MS imlma l:oan increaSe in.
.Qamj GlsSs.

.mﬂa,!:non wlf cause. the.
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Examiner Comments

Part (a) correct - ‘increase in cost of supplies’ (1 mark).
Definition of inflation includes all key points - general
price level/in an economy/persistent (indicates ongoing
for a time period) (1 mark).

Application: developed in terms of rising costs of raw
materials (glass) used by Tyneside Safety Glass (1 mark).

Dismisses distractor B in terms of how/why the rise
in inflation would reduce export orders for Tyneside
Safety Glass and competitiveness (1 mark).

Total rewarded for this example: 4 marks

A weaker answer to the question of rising UK inflation, explaining where marks were not
accessed.

6 The UK inflation rate increased in the three months up to February 2016.

(a) Which one of the following is most likely to be the effect on Tyneside Safety Glass,
a UK manufacturing business?
(1}

A Increase in costs of supplies
B Increase in export orders
€ Increase in investment

D Increase in business confidence

Answer A- k. 'r

(b) Explain why this answer is correct.

(3)

_____________________ Utmlﬂmtn?hhoutpnmns@.Mc@szuzccar
0? _________ W ued. . Yi&ks @:»( _____ Q. COwwtu | &
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DZExammer Comments

Part (a) correct - ‘increase in cost of supplies’ (1 mark)

Does not explain why costs of supplies rise. The first
statement is actually the answer to part (a) in writing and
this cannot be rewarded twice. (0 marks)

Dismissal of distractor D does not explain how/why
confidence will decrease (0 marks)

Dismissal of distractor C also needs to say how/why a
company will see a decrease in investments

(0 marks)
Total rewarded for this example: 1 mark

IAL Business Studies 1 WBS01 01
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Question 7

The majority of students were able to identify limited liability as a benefit of becoming a
private limited company. Some responses were well developed in explaining that this meant
shareholders could only lose the value they invested in the company and they could not lose
personal assets.

Application to the case study was weak. Only a few students related their answers to
the benefits for Arthur Kay. Some did attempt this by stating Arthur Kay would not lose
his personal assets. However, this is not enough for application as any name could be
substituted for Arthur Kay and it would make no difference to the answer given (the
Cadbury Rule).

Very few students attempted analysis which meant access to all available marks was limited.
Those that attempted analysis related it to Arthur Kay's plans for the future.

There were some good answers about non-disclosure of financial records as a key benefit.

This question asks for two benefits to Arthur Kay of being a private limited company.
Students need to clearly identify each benefit and explain each one through application and
analysis, as demonstrated in this full mark example.

There are two marks available for knowledge, 2 marks for application and 2 marks for
analysis.

7 Explain two benefits to Arthur Kay of bio-bean Itd being a private limited company.

......................................................... o). Ante \ose.. Coaha) ¥ ewhideq
oot bR Sackal ey coneeared.  oedd .. cMaL ..... A \on None
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Knowledge marks can be given for a full definition of a private
limited company, or for identifying two benefits.

Knowledge: This example gives an acceptable definition of a
private limited company but also identifies two benefits (limited
liability and cannot lose control of the business). However, as
there are only two knowledge marks available, even combined,
this part of the response only achieves 2 marks.

Application: other investors like Shell oil have invested £400K/he
is a social entrepreneur concerned about the environment
(2 marks).

Analysis: attracted more investors which encourages business
confidence/shares not available on the stock market so won't
lose control to outsider not socially concerned (2 marks).

This example achieved the full 6 marks available.

A
2@ ResultsP

Examiner Tip

us

Try to follow the process of
knowledge, application and analysis
for each item to ensure you access
all of the available marks.

A weaker example which on first read appears to be well considered until the mark scheme
is applied.

7 Explain two benefits to Arthur Kay of bio-bean Itd being a private limited company.

....... prma!cel;matqdc.x;mpmaua&v\oll’comnsllum

rwn
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Examiner Comments

<?/Zl?esults?lus

Definition is not relevant nor strictly correct as it could
apply to other business structures such as a partnership.
(0 marks)

Benefit of limited liability (1 mark) is explained and
developed in terms of ‘meaning owners will only lose
what they have invested’ (1 mark)

Application: no mention of Arthur Kay or bio-bean ltd
throughout the response (0 marks)

Analysis: a number of assertions that do not develop into
what these are and how/why they are relevant to the
question (0 marks)

Total for this example 2 marks
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Question 8 (a)

The majority of students gave a full definition of demand and identified two non-price
factors of demand. This question was generally well answered with good application to the
case study.

Some students did not answer the question asked, which was about non-price factors that
could increase demand for bio-bean’s services. Incorrect responses included government
influences such as taxation decreasing demand; technological changes through Arthur's new
invention would increase supply.

In this example we are looking for two non-price factors of demand relevant to the services
provided by bio-bean Itd.

Again, there are two marks for knowledge, two for application and two for analysis.

s proterenel | 3
o0 MO\
8 (a) Explain two non-price factors that could increase the demand for bio-bean Itd's
services.
(6)
_____ Deonond, A8 rousn. onuaeXn. aF. o astren,. PRCAR . CILROANNOLE
O 3U3EAQy A ANHA 0. ARSI O3 On ORI PIRCQ
STy EXARI000. ADEROL.SEN. 08 &1 Staje. OF e ecanOnyy
A INCEARe. A0 NAN. FOL Do BRLON.. FRNINCRL n AT St

oot PLALRKE. . OO AORUAN
F\dﬂxhﬁfﬂ.\b& ..... §fasenalikyy coid aute. afeck Aomend. e

Qecple... Wwwa,%mmuﬂz&mmmm
______ A0 mong Aot Gooreade OF. @eopls. (Al ok CoRA Ay ...
0 L8 Bl AT v~ - Q(N kﬁ_m\r%%m e e
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Knowledge marks can be accessed for either a definition of demand or
identifying two non-price factors of demand to a maximum of 2 marks.

In this example we have a partial definition of demand (1 mark).

Goes on to identify ‘state of the economy’ which alludes to ‘income’
which is a non-price factor of demand (1 mark).

Student also identified ‘seasonality’ which is correct as a non-price
factor of demand but all knowledge marks have been allocated so no
further marks at that point.

Application: will purchase bio diesel and bio mass fuel pellets (1 mark)/
will be more in winter and less in summer (1 mark).

Analysis: which will affect the demand for bio-beans's services (1 mark).

Total for this example: 5 marks

A weak example of non-price factors of demand.

8 (a) Explain two non-price factors that could increase the demand for bio-bean ltd'’s

services.
(6)

Demandl = Demand (¢ the smaut O% Pmil;cﬂ ....... Hhat Mwﬁfumulhj
sl oble to b(% _____ ot the ﬁll)eh _________ | MO

Ay s,,q\%v) oreh s Ao hagh. 1o d&»h\) _______ ess.. this o the
o SV | ﬁﬁh ______ andh Gnuiice.. thew thet oy it f\ug N
Dortoraticl. tuhﬂ«'r@%d he - Bl Swo 10 London's Yo

Qoromin (A onumoheﬁlubc«\ ehukonmestd. Selen _—
................ ﬂfwefprew 0. Mu%lhfiﬁﬁﬂm*m%ﬂﬂ,hﬂa

Knowledge: Partial definition of demand (1 mark)

The lines that follow the definition are all lifted
directly from the case study with no attempt made
to analyse them in terms of the question set. This
was a common occurrence in this particular series.
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Question 8 (b)

Many student responses included both a definition of patents and two reasons for obtaining
them, but only 2 knowledge marks were available. The questions required students to
demonstrate knowledge and understanding of patents as a legal document that guarantees
the exclusive rights to use or licence inventions or innovations.

There were several misunderstandings. For example, there were descriptions of the Data
Protection Act and intellectual property rights. Some students stated patents were required
to protect musical scores, original stories and artwork.

There were a small number of instances where students gave the advantages and
disadvantages of obtaining patents. The question asked for two reasons why bio-bean Itd
would want to obtain patents. This meant students wasted time and effort in not answering
the question asked.

This example is a weaker answer because the candidate gives the same reason twice
instead of developing two different reasons.

(b) Explain two reasons why bio-bean Itd would want to obtain patents.
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Knowledge: definition is incomplete. It is not the business use that is
key but the fact it is a legal document that offers the protection for a
business invention (0 marks).

Application: EU and US are two biggest markets for renewable energy
and coffee consumption (1 mark).

Knowledge: reason - means other competitors can't use the same
idea (1 mark).

Analysis: consequence - if other companies want to use it, will have to
give some profit to bio-bean (1 mark given). This makes an interesting
point. Bio-bean could licence their patented equipment which is what
is implied in the response and deserved to be rewarded with a mark.

The last paragraph just repeats the points already made and cannot
be rewarded twice for the same information.

Total for this question: 3 marks

This is a good example of two reasons why bio-bean would want to obtain patents to
achieve full marks.

(b) Explain two reasons why bio-bean Itd would want to obtain patents.
(6)

..... P&}mﬂ&emfg&a,ﬁpmieoﬁmﬂafapmofmwdf%aur@eﬁ
Lanpetitas o Pooluce .a. same.. gavol o i Wil [osh. for 20 (ears..
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...f,ud!.mﬁ._....{p ___________ gu\;j ............................ .....Eﬁ_.gm ____________ ffc{.....s_ ............. pre av(%(/f‘i ....................................................................................

(Total for Question 8 = 12 marks)

&k\g . = (:(uﬂ ofé&enie .

h‘offﬁf fheir prduct

ﬂExammer Comments

Maximum of 2 knowledge marks available for either a full definition of a patent or
identifying two reasons to obtain them.

Knowledge: In this case, there is a partial definition of a patent - legal protection for a
product (1 mark)

Application: quotation ‘obtained EU and US patents, biggest markets for renewble
energy and highest consumption for coffee in the world’ (1 mark)

Analysis: consequence, if competitors produce same/similar... can sue them (1 mark)
Knowledge: discourage competitors from entering the market (1 mark)
Application: a patent protects goods and services/makes the product special (1 mark)

Analysis: gives a competitive advantage and creates customer loyalty (1 mark)

Q ResultsPlus
Examiner Tip

When asked for two reasons, ways,
factors, etc, try to set out your answer to
make a Knowledge/Application/Analysis
point for each part of your response

IAL Business Studies 1 WBS01 01
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Question 9 (a)

A large proportion of students were able to calculate the correct answer and gain full marks.
Some students confused the formula and used gross profit rather than net profit/profit for
the year.

A large number of students lost a mark for not correctly calculating the answer to 2 decimal
places as asked, but either rounded up or left it at several decimal places. Some lost a

mark for not including the % sign to indicate their understanding this was not a monetary
amount.

On the whole, this question was well answered.

This is an example of a full mark answer for the calculation of a profit for the year margin.

9 Projected sales and costs figures for bio-bean Itd's next annual accounts are as follows:

+ Expenses £270 200
« Cost of Goods Sold. £140 000
+ Revenues £650 000

(a) Calculate, to 2 decimal places, bio-bean Itd's projected profit for the year margin.

(Show your working.)
(4)

........................ poht of weat X NOO.

.............................. S T A

......................... %-%q‘/"% A
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Correct formula given. Q ReSUItS

Correct calculation and placement of profit Examiner Tip

for the year divided by sales revenue and Make sure you answer the
multiplied by 100 to give percentage. question in the format required.
Answered to two decimal places with For example, to two decimal

% sign to indicate knowledge that it is a places and as a percentage.

margin rather than a whole number.
Total for this example: 4 marks

This is an example of where the student has only partially calculated the answer but
because they have not placed the figure anywhere in the formula they missed the mark that
could have been rewarded for this.

9 Projected sales and costs figures for bio-bean Itd's next annual accounts are as follows:

- Expenses £270 200
» Cost of Goods Sold  £140 000
» Revenues £650 000

(a) Calculate, to 2 decimal places, bio-bean Itd's projected profit for the year margin.
(Show your working.)

....... Balous — O6of Salel — s

—~ 60000 — 140000 — 202060

Correctly calculated the profit for the
year figure (£239,800) but did nothing
with it. Therefore 0 marks.

Had the student placed the figure
correctly in the formula, they could have
gained 1 mark even if the other figures
were incorrect or incorrectly placed

Examiner Tip

Always try and write out the
formula and set the figures
out for vital marks

Total for this example 0 marks
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Question 9 (b)

Students generally answered this question quite well, in terms of analysing the impact of bio
bean Itd's impact on stakeholders.

This is the first of the level-based answer questions which means students need to show
Level 1 knowledge/understanding; Level 2 application; Level 3 analysis; Level 4 evaluative
counter arguments.

Whilst the majority understood what was meant by the term stakeholders, a significant
number confused the term stakeholder with shareholder. Whilst a shareholder may be a
stakeholder in a business, the meanings are not the same at all. Stronger answers were able
to demonstrate clear understanding in these differences.

A small number of student were able to evaluate the likely impacts. However, evaluation
was not attempted by a significant number of students, meaning they could not access the
higher marks available.

This questions asks the student to assess the likely impact of bio-bean’s trading actvities on
two stakeholders.

Each stakeholder will be assessed in terms of Knowledge/Application/Analysis/Evaluation for
4 marks each.

(b) Assess the likely impact of bio-bean Itd's trading operations on twe stakeholders.

(8)
SOXeNMALIS ot o QR of He0piR o ndividasal wine....
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T/ZExammer Comments

L1 Knowledge: this example gives a correct definition of stakeholders
and identified two stakeholder groups (community and investors).
However, there are only two knowledge marks available ( 2 marks).

Community: L2: Application - not as much pollution to damage earth
(1 mark); Analysis - communities living in a sustainable way will have
better living conditions (1 mark).

Investors: L2: Application - bio-bean owns most of the market (1 mark);
Analysis - hoping to make a return on the company’s profits (1 mark).

L4: no evaluation or counter argument such as bio bean'’s collection
vans may give excess fuel emissions and not benefit the environment
(0 marks).

Total for this example: 6 marks
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This is an example where the student lacks understanding of what is meant by the term
stakeholders in the context of the question.

(b) Assess the likely impact of bio-bean Itd's trading operations on two stakeholders.
(8)

Sht&t\p\mﬁﬂgt&pl{mw‘w*mv—e..?ﬂd'h“:#mt\uwin
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Examiner Comments

L1 Knowledge: definition is not fully developed but does identify people
who take partin the running (implies employees or directors) or in
buying (could imply customers or suppliers) (2 marks)

The rest of this response discusses to stakeholders in very general
terms. The response would be more suited to a discussion about
business partners. For example, ‘both had to convince the judges of the
Pitch’ and ‘can put together more money'.

This does not answer the question and no other marks can be allocated

NS oot At e

............ w20 W

Total for this example 2 marks.
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Question 10
A generally well answered question on the importance of profit to Arthur Kay.

Another levels-based answer question which means students need to show Level 1
knowledge/understanding; Level 2 application; Level 3 analysis; Level 4 evaluative counter
arguments.

Most students knew what was meant by profit and how it was achieved. There was a lot of
excellent analysis about Arthur Kay's attitude towards maximising or satisfying profits with
good context. However, a small number of students insisted profit was important to pay
wages to keep staff motivated.

Evaluation tended to be less well developed with a significant number of students not
able to produce a counter argument on the importance of profit to Arthur. The stronger
responses discussed Arthur's commitment to the environment and his ethical motives but
not everyone identified this.

A small number of students did not attempt this question and a significant number copied
paragraphs from the case study rather than attempt to answer the question.

A good example that explores Arthur Kay's attitude to profit.

10 Assess the likely importance to Arthur Kay of making a profit from running bio-bean Itd.

(12)
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(Total for Question 10 = 12 marks)
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L1 Knowledge: Gives clear and correct definition of profit.

L2 Application: Arthur Kay set up bio-bean Itd as a social
enterprise (context).

L3 Analysis: profit is important to run business in the long
run; there are shareholders in the business (therefore
profit important).

L4 Evaluation: as a social enterprise (context) focus on
profit only could effect the community.

Student clearly understands attitudes to profit. Develops
several arguments at L3 and L4. Give a clear and coherent
answer with a convincing conclusion.

Total for this example 11 marks. Not 12 because the same
context was used at L3 and L4 so it is one-sided.

Try to introduce relevant context
for both sides of the analysis/
evaluation counter arguments.
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This is an example of an answer that is not very well organised. Series of random
statements make it difficult to identify the levels of response.

10 Assess the likely importance to Arthur Kay of making a profit from running bio-bean Itd.
(12)

___________________________________________________________________ hing. a. Profit from _running...

Whieh he coan. wre 4o eapand Yhe, ...
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A

Sorting through the random statements we find Examiner Tip
some discussion on the use of profit to expand
the business, provide extra finance, develop other
departments, incentivise employees, etc.

These are L3 analytical statements, not fully
developed and not in context of either Arthur Kay
or bio-bean Itd.

As a result, this response has to be limited to the
top of Level 2 and can only achieve 4 marks.

Try and organise your answer in
terms of levels of response from
L1 through to L4. Make it easy
for the examiner to identify your
key points to ensure you access
the best available marks.
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Question 11

Whilst there were some very good responses from a large number of students, on the
whole, this question was not well answered.

The final levels of response question which means students need to show Level 1
knowledge/understanding; Level 2 application; Level 3 analysis; Level 4 evaluative counter
arguments.

The question asked about bio-bean’s contribution to the circular economy. A significant
number of students discussed their answer in terms of contribution or advantages to the
business itself. Responses included that it gives a competitive advantage, customer loyalty,
brand image, none of which are relevant to the question asked.

Some answers were vague. For example, ‘it contributes a lot to the circular economy’ which
is meaningless without the use of context, applied from the case study.

A significant number of students used the ‘time consuming and expensive’ argument for
why a business may not want to contribute to a circular economy. This is becoming very

common in evaluative questions. This argument can only be rewarded where it is correct
and relevant, which it was not in this question.

A lot of students ran out of time and therefore answers to a number of responses were
rushed and unfinished.

That said, there were some very good evaluative responses. A significant number of
students clearly understood the circular economy and produced excellent analytical
responses. Some of which were developed into evaluative answers that accessed the higher
level marks.

This example does not have any L1 knowledge response. It starts with L2 application. This
does not affect the final mark as levels of reponse questions are marked at the level the
work is presented at.

The key point in levels of response questions is to ensure application and context is present
as this can limit an answer to the previous level if there is no context at all.

11 Evaluate the extent to which bio-bean Itd contributes to a circular economy.
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vZExammer Comments

The question asks students to evaluate the extent to which
bio-bean Itd contributes to the circular economy.

L2 Application: starts with bio-bean’s reuse of waste into
reusable energy and moves straight to L3 analysis with a
cause/consequence - without bio-bean’s services would
pollute the environment.

L4: argues the process of turning coffee waste into energy
is itself an energy demanding process, adding to emissions.
Uses a different context to L3 - only one company provides
this service yet 20,000 tonnes of coffee waste produced
annually.

Evaluation is given on both sides each with context.
This example is rewarded at Mid L4 11 marks.

Not High L4 because it only develops one or two strands
(not several) and no convincing conclusion.
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This example shows a number of assertions - statements made that are not developed in
the context of the question.

11 Evaluate the extent to which bio-bean Itd contributes to a circular economy.
(14)
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tZExammer Comments

L1 Knowledge: defines the circular economy
(from the evidence)

L2 Application: context of Arthur’s idea to
re-use coffee waste to heat the building

The statements are assertions that are not
fully developed to achieve L3.

This example achieves L2 and given 3 marks
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Grade Boundaries

Grade boundaries for this, and all other papers, can be found on the website on this
link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx

IAL Business Studies 1 WBS01 01 47



Pearson Education Limited. Registered company number 872828
with its registered office at 80 Strand, London WC2R ORL.

Ofqual

,//‘Jl—\é
Llywodraeth Cynulliad Cymru
Welsh Assembly Government

f‘;/

Rewarding Learning





