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Document la
A TOURISM STRATEGY FOR NORTHAMPTONSHIRE

Tourism makes a vital contribution to the Northamptonshire economy by generating income
and employment across the county.

Currently there are 17.4 million visits to Northamptonshire generating a total spend of £365
million. The tourism sector supports approximately 12 500 jobs, 5% of the Northamptonshire
workforce. There are 9 500 direct tourism related jobs in five key business sectors — catering
(42%), retailing (21%), accommodation (15%), leisure, attractions and entertainment (15%)
and transport (6%). The balance of employment is with the suppliers to the tourism
businesses.

Tourism in Northamptonshire is an important, sizeable sector and is still growing but is
starting from a low base. The resident population of 652 300 is very important to the tourism
sector as a source of day visits to, and a reason for people to, visit Northamptonshire from
within the UK and overseas. Other important markets are conferences and business travel,
short breaks and waterway holidays.

Compared to the surrounding counties, Northamptonshire has the lowest level of income
from tourists and the lowest level of tourism spend per head of the population by local
authorities.

The volume and value of overnight stay tourism — (does not include day visits)

County T;L;;s Ning!lI:‘ts Sp;rrﬁing
Oxfordshire 1.8 8.2 335
Cambridgeshire 1.2 7.8 291
Buckinghamshire 1.7 6.1 181
Warwickshire 1.3 4.5 167
Leicestershire and Rutland 2.2 6.1 157
Bedfordshire 1.2 3.8 124
Northamptonshire 1.7 4.2 106

Fig. 1



Local authority expenditure on tourism

Total local Cost per 1000

County expenditure per annum population
£000 £000

Oxiordshire 1106 1573
C-ambridgeshire 722 1352
Buckinghamshire 603 1204
Warwickshire 628 113
Leicestershire and Rutland 616 a11
Badfordshire 605 653
Northamptonshire 490 488

Fig. 2
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Document 1b

Headline Results — Tourism in Northamptonshire

Currently:

the catering sector receives £132 million in business turnover, retailers £107 million,
transport £51 million, the accommodation sector £39 million, and leisure, attractions
and entertainment £36 million;

the day visitor market makes up 90% of visits, spending £250 million. The spend per
head per trip is £18 for town visits and £13 for countryside visits;

the overnight market accounts for 10% of visits, yet £115 million in spending. The
spend per head per trip is £149 for business, £136 for holiday and £50 for staying with
friends and relatives;

British Waterways indicates 3.2 million trips to the canals in Northamptonshire and £3
spend per head per trip;

the general visitor profile is a mix of couples and family groups, plus adult parties, with
a wide age spread showing an over 45 age bias, principally from the AB socio-
economic groups;

the categories of visitor are day visits from home (57%) and holiday visits (43%);
overseas visitors make up 9% of total visitor numbers. The main nationalities are
Australian, Canadian, French, German and American;

there is a tightly drawn day visit catchment area. 42% live within Northamptonshire,
43% live within the bordering counties;

the catchment area for overnight visits is focused on London, the South East and to a
lesser extent Cheshire and Yorkshire. This is broadly one to three hour drive time;
there is an important transit market ‘passing through’ en-route elsewhere to
destinations easily reached from the M1 and A14;

repeat visitors are high (85%). This exceeds many other destinations in the region.
Awareness of Northamptonshire and visitor satisfaction is strong. New visitors tend to
be from overseas or in transit;

reasons for visiting Northamptonshire vary. Day visitors tend to come for pleasure,
shopping, on a general day out, to see friends and relatives and to visit country parks.
UK tourists staying elsewhere are simply en-route, for pleasure or VFR. Overseas
visitors are mainly VFR or for pleasure;

the main purposes of pleasure visits are to visit attractions or country parks, walk, see
the heritage, go boating, for sport, visit gardens or eat out;

the average length of day visits is half a day, although tourists in transit tend to stay
from 1 to 2 hours;

UK tourists tend to enjoy short breaks of 1 to 3 nights. Longer visits of 5 to 7 nights
occur within the VFR market. The length of overseas visits is longer — often 1 to 2
weeks;

the main type of accommodation used is friends and relatives, followed by hotels, boats
and caravans;

26% of those in paid accommodation do not pre-book;

the car dominates trips (84%). Public transport accounts for only 6% of trips. The
regional average for public transport is 13%;

decisions to visit are taken at short notice. Day visits are decided on the day or within
the previous week; tourist visits are generally decided within the previous month and
overseas visits within the previous six months;

most visitors do not seek out information prior to visiting — this is not surprising given
the strength of the VFR market and the level of repeat visits. There is a higher
likelihood of overseas visitors seeking out information;

the main means of obtaining information after arrival are TICs and information racks at
attractions and accommodation;



. awareness of attractions is highest for Althorp House, Billing Aquadrome, Castle Ashby
Gardens, Naseby Battlefield, Rockingham Castle, Stoke Bruerne Canal Museum and
Wicksteed Park;

. the main positive factors are the natural environment — beautiful countryside, scenery,
stone villages and towns;

. weaknesses relate to visitor infrastructure and quality — car parking, public
conveniences, signposting, shops and places to eat.

Document 1c
Special Events in Northamptonshire
Large volumes of visitors are drawn to Northamptonshire by special events. These include:

. Silverstone which attracts approximately 1 million visits to the circuit over the course of
a year. The British Grand Prix alone attracts more than 280 000 over the weekend
event;

. English Heritage events which are amongst the largest in the country and provide a
significant influx of visitors;

. The Waendel Walk which has achieved international recognition, attracting 6 000
visitors over a May weekend each year with approximately 1 000 coming from
overseas;

. Northampton Balloon Festival.

Accommodation in Northamptonshire

Hotel occupancy figures have been high over the last few years, exceeding regional
averages. This has been due to the strength of the commercial sector generating healthy
levels of midweek (Monday to Thursday) business. This has been accompanied by a rapid
expansion in new hotel stock, particularly by national budget chains. There is plenty of spare
hotel capacity at weekends and during the summer (outside of the larger events, business
travel and conference periods). The strength of midweek trade has created some
complacency in the hotel sector about weekend break initiatives.

In the B&B and farm sector there is a need to boost occupancy levels. There is relatively little
self catering provision. The camping and caravanning sector is dominated by Billing
Aquadrome, one of the largest inland resorts in the UK. This is a major family oriented asset
generating large volumes of regular trade.

A Tourism Strategy for Northamptonshire, Northamptonshire County Council, 2001
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THE
MACKINTOSH
CENTRE

Countryside Residential Centre

&

For Groups
Fully Acopssibla

WHERE ARE WE?

The Mackiniosh Contre is locafied m Brimsorth
Couriny Park, ckoas o Bixword villags, and jud 7
milkes north o M orthamg bon

BOOKINGS
Baookings mast be msds by phone and only by an
wgthomsied group oF oiganisation remkss.

To v sk Invfor mesfion Pk, 1o kool mound Lha
Contre of fo dsoues 3 possibis vl contect the
lackiniosh Cantre Devwslopment Offlon:

Addrinn: The Mackinbosh Cantre, Briowaith Country
Park, Northampon Road, Briosorth HiE B0,

TolFanx (08 0] B33T T2 (0G0 BRAED
“HW&WW&!

n, Thes beaflet oan be made avalnbie o
i nte, OF i© gl ponl on mgesl

- W ]
Ps Anglian Water 0¥
= v T B |

Calling all community groups ...

Day Centres, Residential Centras, Msabi
Youih Ciubs, School Groups ...

Do you want ...
Seli-cataring residentsal accommodation
Fully acorssible facililies

Allraclive surmoundings wilh aocess 1o beaulilul counbnyside
Tedor-made countryside activity packeges R

Planty to sea and do
Training and confarence facilties
mﬂmlmm?

The solution ...

The Mackintash Centre -

purposa-bult, fully-accessible self-caienng
accommadation for ug to 24 peophe |3 with wse of folding beds). located
ir the beautiful countryside surroundings of Briaowonh Country Park.

The Coenbre offers for coundrysice
all ages and abilties and from all communilies.

lity Groups, Senior Ciizen Clubs,

activities for people of
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The Mackintosh Centre

i Six bunk-bedrooms for up to 34 people (0 with folding beds)
(ol oo Bunks SCoassibie W whaslohair users )

i Fully accessible toilals /s hower-rooms and bathrooms

% Larga communal room for activities, dining and relaxing
{aks suiltabbe Tor eclures, Fning and confenencos)

Loads to see and do - right on your doorstep!

Brixworth Country Park

A showipiece for DooEasibs counmysios the pars conlaims 15 hectares
of meadows and nrwly planted woodiand overiookng Pistord 'Waler.
Fully aocossibie inRums wiinn Ta park incuda:

B & anity of lng acal shoe cirga i singrnarked b

W yisiicr Contre wih hoeds-cn acikities & normalon cispioys

e Savsary gaer ¥ Tist maza

B Wilow Trea Cals B wWildda ntmerabon haley,

% French Boules (bowls) oowit 86 Cycke hine

i Fieni: & bt s B renktar & sicic gy hes

Pitsford Water
Adjaoerd b0 and acoesstle fiom Brisvweordh Cowdry Park & Pilsioed Water, & 300
hactare msenor and 5551 Nalure Resensa. Fachiles incucse:

ol T el 17 ) By acimsisbe waking and cycieg nmanoi il

b ng, wandsurng & CaNEN] ok sessr b geask wih disetaeil

o Fishing - bana and My Gbicg 8 Bicd Divsoranion hidas

Sourcs: The Meckinloss Centre afal, Nohaspionshiss County Coumcl,
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