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1 (a) ldentify three customer types who travel on Wightlink ferries.

R PP [3]

(b) Discuss the benefits to both Wightlink and its customers of offering a range of fares.
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(c) Wightlink advertising is subject to the same standards as all other advertising in the United
Kingdom (UK).

Explain two ways in which the ASA (Advertising Standards Authority) influences advertising
in the UK.
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(d) Explain two ways in which the European Union (EU) Directive on Package Travel will apply to
coach holidays to the Isle of Wight (IOW).

[Total: 25]
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2 (a) Explain two likely benefits to its customers of Wightlink working in partnership with South
West Trains, Southern Vectis and Island Line.
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(c) Assess the advantages and disadvantages to IOW travel and tourism organisations of
advertising onboard Wightlink ferries.
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3 (a) Explain two benefits to Wightlink of using ‘market segmentation’.

(b) User Research conducts surveys on behalf of OnboardTV. It is committed to researching the
impact of Wightlink TV (WLTV) advertising by canvassing public opinion.

Evaluate the effectiveness of mystery shoppers and on-line surveys as research techniques
when Onboard TV is assessing the impact of WLTV.
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(c) Explain three reasons why promotion is an important tool for a travel and tourism product
such as Wightlink ferries.

[Total: 25]
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(a) Explain two aspects of ‘place’ within Wightlink’s marketing mix.
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(ii) State at which stage of the product life cycle you would place Wightlink. Justify your
choice.

1= Lo [ OO UPPPP
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(c)* Assess how political, economic, social and technological factors can affect the successful
operation of Wightlink.
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