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(a)

Refer to Document 1.

Identify and describe three different methods of booking trips to Wales in advance. [6]
Identification Description

1

2

3

(b) Explain two services provided by Tourist Information Centres (TICs).

SN
2SS
.............................................................................................................................................. [4]
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(c) Using the statistics in Document 1, draw valid conclusions about trends in domestic tourism
to Wales.
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(a) Refer to Document 2.
Describe what is meant by each of the following:

o nature attraction;

e  staying visitor;
. historic site.
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(b) Name and describe three different types of private sector ownership in travel and tourism. [6]

Type of private

sector ownership Description

(c) Refer to Documents 3 and 4.

Compare and contrast the products, facilities and services of the Centre for Alternative
Technology (CAT) and Powis Castle and Garden.
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3 Refer to Document 4.

(a) Explain two advantages to the National Trust (NT) of using volunteer staff.

(b) Evaluate the sources of income available to voluntary sector travel and tourism organisations
such as the NT and the CAT.
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(c) Refer to Document 3.

Assess the suitability to a residential group of travelling to the CAT by public transport.
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4 Refer to Document 5.
(a) Identify each of the following:
e the National Park;

e the award given for clean and safe beaches.

...................................................................................................................................... [2]
(b) Refer to Document 6.
What is meant by each of the following terms:
o low season;
*  industrial heritage?
...................................................................................................................................... [4]
(c) Discuss the benefits to an accommodation provider of accommodation grading schemes.
Turn over
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(d) Refer to Document 6.

Evaluate how effectively the facilities of Bryn Elltyd Eco Guest house meet the needs of
holidaying families.
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5* In Document 7, Visit Wales recognises that ‘there is growing environmental awareness among
visitors’.

Evaluate the impact of changing consumer needs and expectations on holiday destinations.
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