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(a) Explain two benefits to The Lowry of having in-house press officers.

.............................................................................................................................................. [4]
(b) Identify three benefits to companies of sponsoring The Lowry.
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(c) Entrance to The Lowry is free (apart from guided tours).

Explain two reasons why organisations such as The Lowry might introduce a variable pricing
strategy.
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(d) Discuss the benefits to The Lowry of offering ‘Quay Club Corporate Membership’ packages.
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(a) Identify three features of a ‘marketing audit’.
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(c) The Lowry has a marketing plan.

State and explain two items, other than the marketing audit, which you would expect The
Lowry to include in its current marketing plan.

(d) The Lowry is part of the Salford Quays regeneration scheme.

Evaluate the Lowry’s external marketing environment.
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3 (a) Identify three customer groups currently targeted by The Lowry.

B e r e e e e e e e [3]

(b) Explain two ways in which the ASA (Advertising Standards Authority) controls all forms of
advertising in the UK.

(c) Assess the advantages and disadvantages of local cinema advertising to organisations such
as The Lowry.
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(d) Justify one type of advertising, other than local cinema advertising, which The Lowry might
use in order to increase its market share.
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4 (a) Identify the product and place elements of The Lowry’s marketing mix.

(0T [T T

(b) Using the ‘Attention, Interest, Desire, Action’ (AIDA) principle, evaluate the effectiveness of
the advertisement in Fig. 1.
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.............................................................................................................................................. [9]
(c) A face-to-face questionnaire is an example of primary market research.
Name two other examples of primary market research appropriate for The Lowry.
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(d)* Discuss why organisations such as The Lowry conduct primary market research.
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