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Virgin Atlantic uses a wide range of marketing techniques.

1 (a) Explain what is meant by an ‘above the line’ campaign.

.............................................................................................................................................. [2]
(b) Give two examples of direct marketing.

L PSRRI

2SR [2]

(c) Assess the benefits to organisations such as Virgin Atlantic of using a direct marketing
campaign.
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(d) Virgin Atlantic undertakes joint marketing activities with travel agencies.

Assess the advantages of joint marketing activities for both Virgin Atlantic and travel
agencies.
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(a) Explain what is meant by a ‘familiarisation’ trip.
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(d) Virgin Atlantic has identified other major carriers as competitors within the industry.

Evaluate the pricing strategies that would be appropriate for Virgin Atlantic.
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3 (a) Explain what is meant by a ‘target market’.

.............................................................................................................................................. [2]
(b) Identify two target markets for Virgin Atlantic.

L PRSPPI

2 ettt ee e teeeeeeeteeeeeeeteeeeeeeseesseeeaseessteeaseeesteeaseeateeaseeateeaseeante ettt ateeaneeaseeaaeeeteeanreenreenneenans [2]

(c) Discuss the benefits to Virgin Atlantic of classifying customers by market segmentation.
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(d) Evaluate the advantages and disadvantages to Virgin Atlantic of using TV, national press and
outdoor posters as promotional marketing techniques.
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4 (a) Explain one purpose of branding.

.............................................................................................................................................. [2]
(b) Identify two ways in which Virgin Atlantic reinforces its brand identity.
L PRSPPI
2 ettt eeeteeeeeteeeeeteeeeeheeeeaseeeeteeeeoseeeaseeeateeeanteeeanteeaanteeeaseeeaaseeeaseeeaneeeateeeaneeeanteeeanneaans [2]
(c) Assess the benefits to Virgin Atlantic of participating in industry-wide surveys.
Turn over
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