OCRY

RECOGNISING ACHIEVEMENT

ADVANCED SUBSIDIARY GCE
APPLIED TRAVEL AND TOURISM G720/CS

Unit 1: Introducing Travel and Tourism

CASE STUDY

Wednesday 3 June 2009
Afternoon

Duration: 1 hour 30 minutes

INFORMATION FOR CANDIDATES

This is a clean copy of the Case Study which you should already have seen.

You should refer to it when answering the examination questions which are printed in a separate booklet.
You may not take your previous copy of the case study into the examination.

You may not take notes into the examination.

This document consists of 16 pages. Any blank pages are indicated.

© OCR 2009 [M/102/8242] OCR is an exempt Charity
SP (NF/CGW) V00779 Turn over



Document 1a
TOURISM IN PORTSMOUTH
Background to the Development of Tourism in Portsmouth

Portsmouth has been the home of the British Royal Navy for over 500 years. However, from its
peak in 1945 shipbuilding in Portsmouth gradually declined. The workforce, too, declined. For
years Portsmouth relied largely on the Royal Navy for employment, but with a change of emphasis
in defence spending from a large conventional surface fleet, the role of Portsmouth as Britain’s
premier Naval Port was declining and both land and jobs were redundant.

Thus, Portsmouth had a problem. The City Council had to take a long hard look at how the
jobs could be replaced and how it could create a revitalised economic environment and new
opportunities. Portsmouth was not a development area and no help would be forthcoming from
government in the form of grant aid. As a densely populated island city, little land was available for
further manufacturing or office expansion.

The solution was seen to be tourism. The city is rich in natural advantages. Its seaside location
and tourism infrastructure, based on the earlier development of Southsea, meant that some basic
ingredients of the tourism product were already present. There was also a core of major tourist
attractions such as HMS Victory, Southsea Castle and the Royal Naval Museum. It was decided
to change the image from ‘Sunny Southsea’ to ‘Portsmouth — Flagship of Maritime England’ and to
try to encourage the development of new tourist attractions.

The Renaissance of Portsmouth Harbour

This £84m landmark project for the city involved a public sector and private sector partnership and
received a £38m grant from the National Lottery Millennium Fund. It contained five interconnected
elements:

two waterfront promenades physically linking existing and new attractions and amenities;
a harbour tower;

expansion and improvement of the Historic Dockyard;

development of Priddy’s Hard Heritage Area;

a waterbus network across the harbour.

aorODO~

The aims of the project were:

o to create a world-class leisure and maritime heritage destination;
* to bring new life into historic buildings and increase public access to the waterfront;
* to act as a catalyst to over £300m of investment in the local economy.

An important part of the scheme was to take into account local economic and environmental
needs. It also provided a positive alternative use to redundant Ministry of Defence land and
buildings, as well as an excellent public and private partnership. Furthermore, the restructuring of
the defence industry, associated job losses and disinvestments had had a dramatic effect on the
harbour economy and local catchment area. Hence, an important element of the project has been
to involve local skills and offer retraining programmes for unemployed people.

The new attractions developed as part of the Renaissance of Portsmouth Harbour are all now
open to visitors.

Attractions include:

e Gunwharf Quays — a £200m world-class shopping and leisure development;

e  Action Stations! — a £16m interactive attraction;

e Millennium Promenade — over 6km linking the Historic Dockyard, Priddy’s Hard and
Gunwharf Quays;

*  Explosion! — an exciting Museum of Naval Firepower;
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* The Timespace — one of the largest vertical sundials in the world;
e  Spinnaker Tower.

As well as traditional attractions, the scheme provides an ideal platform for visiting Tall Ships
and a selection of waterfront events. This renaissance project has added a further dimension to
Portsmouth’s already varied tourism product.

Marketing and Tourism Team

The specific responsibility of the Marketing and Tourism Team is the marketing of Portsmouth as
a destination for visitors of all types — day-trippers, staying visitors (leisure and business), groups
and international visitors.

The Marketing and Tourism Team’s sister section — Visitor Services is specifically responsible for
services offered to visitors within the city, i.e. signposting, tourist information, shopping, etc.

The Market

Portsmouth is focused on attracting a range of different markets. The resort of Southsea still has
a following of long-stay (4+ nights) domestic tourists seeking a traditional seaside holiday, but
in more recent years Portsmouth has seen a growth in the day-trip and short-stay markets, with
long-stay visitors accounting for a smaller market share. Portsmouth has become increasingly
popular with overseas visitors — the main overseas markets are currently Australia, North America,
France and Germany.

Good distribution systems are a part of successful tourism marketing activity. In terms of physical
accessibility, Portsmouth is conveniently located on the south coast. It has good road and rail links
to central London, Heathrow and Gatwick airports (as well as local provincial airports); in addition
to ferry links to France (Caen, Le Havre, Cherbourg and St Malo), Spain (Bilbao) and the Isle of
Wight.

The city’s tourism literature is produced in English, French, German, Spanish, Dutch and Japanese.
It is also available in large print and some publications are available on tape or in Braille.

Information reaches the tourists in a variety of ways:

. exhibitions;

e direct mail linked to advertising campaigns;

* national and regional tourist boards and their publications;
* local hotels and attractions;

o National Tourist Information Centre network;

*  group travel and conference organisers;

. Internet;

* e-marketing.

Portsmouth produces a number of key publications:

. Official Visitor Guide;

o Mini Guide;

o Official Group Travel Guide;

J Conference Brochure;

e  Accessible Portsmouth — Guide for Visitors with Disabilities.

Within the city, the Visitor Information Centres service enquiries from visitors in person, over the
telephone and by email. They offer foreign exchange facilities, accommodation booking, discount
admission to attractions and theatre ticket sales, plus other additional services.
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Document 1b — (data as per original source)

KEY TOURISM FACTS AND FIGURES — PORTSMOUTH

TABLE 1: NUMBER OF VISITORS (million)

Year 1988

1989 | 1990

1991

1992 | 1993

1994 | 1995

1996

1997

1998

2001

2002

Visitors | 1.5

26 | 25

3.2

34 | 34

3.8 | 4.2

4.5

4.5

4.5

5.5

5.7

TABLE 2: KEY FACTS ON TOURISM IN PORTSMOUTH

(2002 estimates) Trips Nights Spend (£m)
Staying visitors 766409 2476424 102.8
Day visitors 4934943 n/a 138.2
ALL VISITORS 5701352 n/a 241.0

TABLE 3: JOBS SUPPORTED BY THE TOURISM INDUSTRY

Year 1995 | 1996 | 1997 | 1998 | 2002

Number of jobs | 5720 | 6679 | 6760 | 6764 | 7190

TABLE 4: PURPOSE OF VISIT 2002

%
Leisure/holiday 68
VFR 13
Special shopping trip 13
Business trip 1
Language students 1
Other 4
TOTAL 100

TABLE 5: AVERAGE LENGTH OF STAY (NIGHTS) BY TYPE OF ACCOMMODATION (ALL VISITORS)

1998 | 1999 | 2002
ACCOMMODATION
Hotel/motel 3.8 4.5 3.9
B&B/guest house/pub/inn 4.7 4.1 3.3
Home of friend/relative 8.4 7.2 4.9
Rented self-catering 9.3 10.1 11.4
Other 3.9 4.5 4.7
Average 6.4 6.3 5.6

© OCR 2009 G720/CS Jun09
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TABLE 6: AVERAGE DURATION OF VISIT — DAY VISITORS

All Day Visitors

Average hours, 1998
Average hours, 1999
Average hours, 2002

4.8
4.5
5.0

TABLE 7: MAIN FORMS OF TRANSPORT USED TO TRAVEL TO PORTSMOUTH

1996 | 1997 | 1998 | 1999 | 2002

(%) | (%) | (%) | (%) | (%)
Private car/van/motorcycle 61 62 64 61 69
Train 12 10 12 10 11
Bus/coach 17 15 17 17 10
Ferry 7 7 6 4 7
Bicycle - - - - -
Walked 2 - — 6 3
Other (e.g. private yacht/boat) 1 6 1 2 -

© OCR 2009

G720/CS Jun09

Turn over



Document 2

W00 USIBISSIUM - 9/ 18 2126 £20 USIEIS Aq peonpoid

0049 €£8¢6 €20

Z1€ 10d 241ysdwey ‘yinowsyiod
‘sAenp peymuny

asnoH sAenp peymuns
‘p11 Juswabeueyy sAenp peymuny

1081UO0D

‘1od
Auisy [ejusunuod Agiesu ey} woyy oesado uleds pue sduel ‘spuels)
[SUUBYD BU} WO} PUE 0} SBOIAISS ALIS} JO HIOMIBU SAISUSIXS Uy Aeme
AP salnuiw ma} e 1snl a4 e yulybipn 8yl yum ‘shkenp peymuns
wo) Aeme y[em ajnuiw G e Ajuo aJe pue ‘uolielsS JNog/eH YiNowsuod
0} jusdelpe os|e aJe s[eulw.a} JeDised YulybIp pue Alis4 1odsow) ay |

eas Ag

‘Buped yoeoo Aquesu yum ‘shenp peymung je juiod yo doip
yoeo? B S| 818y "080808 S0.80 duoydas} ‘@bueyaisiul Siy} 0} Joa1Ip
suns sseidx3 [euOlBN ‘SOJIAIBS YOBOD PUB SNQ [B00| 0} SS8J0e
108IIp SMOJ[E pue sAenpd peymuns) woiy Aeme yem seinuiw G Si
‘uoiels JnogieH yinowsllod o} Jusodelpe ‘ebueyolaiu| sng pieH a8yl

yoeo) % sng Ag

056v8Y £G¥80 I[eo sauinbu3 |iey [euoneN

‘puohaq pue uoyyblg ‘Yinowauinog o} sediAles Bunosuuod Ases se
lom Se ‘Yipied pue [ojsug

\ / ‘Yieg  ‘uopuoT  “81seydIyD
i ‘pIojpIND  ‘uojdweyinos o
SO0IAI8S Ul 108lip jusnbaly
yum  ‘skenp peymuns o}

Xeu Apossp pejeoo| sl
Hod409 | yonels INogieH YINOWSLIO
T \/ uoneis qleH Ui V.n_
e,
anued KDy gy St ited 1d
YINOWSHOg “UoReIS IN0qIeH
Gnowsyiod .w>m:0 Jeymung) o) usyl

pue ‘Juoipe¥ep OLOISIH Byl
0] subis umoig moj|0} S/2IN
By} woi4 yiomau Aemiojow
sulelig 4o 1s81 8yl yum
UINOWISHOd4  109UU0d  G/2IN

/ \ pue ‘zgv//eN ‘(N)EV 8yl
peoy Ag

"JNOgJEH YINOWSHOJ SYOOIaN0
yoiym ‘ebp3 ay] ‘gqnjo Ssaully ¥ yijeay aAISN|oxa o O] HSIA
e abueliie ued noA se Aeme puaxaam e uo ue|d ssauyly JNoA

UOpUEQE 0} PABU OU S,818Y} PUY ‘JaUUIP IO} SJUBINE}SSI
uejljodowso9 Jo abuel 8y} Jo BUO WO} 8SO0YD UdY} ‘|910Y
ay} Je xejal ‘dolp noA jun doys ued noA os ‘|gloy uuj
AepijoH Ag ssaidx3 wooipag-Qg| e sey shkenp peymunt)
Aeme puaxaam e Aofuzg

‘Aolus pue asmoiq

0} noA 1oy Buipjing ueoinp Juebaje ay} Ul Sjusne pue
suonIqIyxe aAneaouul g Buibusjieyo jo swweiboid e sey
xadsy 'noA 1oy si Aigjjeb ue Aresodwsiuod xadse pauado
Aimau ay) uay) ‘@oeds Jo abueyd e 1o} Buiyoo| ase noA J|
apis ansnie 1noA aiojdxg

“(PIOM 0BPIA 8 Hd [00d “As|le Bulimog sue|

-9z e Buipnjoul) xa|dimog pue ‘ewauld anNA UsaIds- | e os|e
S,218Y] ‘OUISBD) JOUBASOIL) 8} Je %on| JnoA aoueyo Jo “4abi|
J1961] 1o gg Jeg ye spuauy yum Aued ‘gnjo Apswo) sinajbuor
1e ybne| poob e aAey pue sAenp peymuns) 0} UMOpP SWoD
spualij ypm ino ybiu poob e aney

‘aleled

Aiane asea|d 01 Bulylewos puy [im noA sAenp peymunc)
1w Aley wouy sezzid pue sejsed quadns pue ‘00Ixa|\ MON
JOo 1eay 8y} ‘Ise3 Je4 8y} Jo saoids 8y} O} ysl 1saysaly
S,pUBJ}00S wol} saysip Aise} jo Jaquinu Aue ul abjnpul ued
noA ‘sjueinejsal pue sieq juoipdlem snojnge} 0g 19A0 YA
Jeaw Jealb e 1aAo auim Jo sselb e yum xejay

‘Buiddoys Jo} 8|gessIwun uoeulSap S| sAeny peymunc)
‘seold 100418 ybiy 4o %0/ 01 dn yum Auew - usijy usiey
pueaunq ‘sqqoH ‘1esnai) 87 Aqua ‘umo.g Uo} o\ ‘|IIBN.O
‘oquiel ‘eoueles|) IxaN ‘uaineT ydiey ojod ‘1epnQ Jeouads
B syJepy Buipnjoul syaino Jaubisap G 18A0 YN juiebieq
jeasb B N0 juny pue sdoys 19)IN0 BY} punose asmoig

buiddoys jeinQ 18ubisag

S23sD3} |[D 3INS 03

INANWNIVId41NS

0] MOH '

Aepuns uo we| | [un uado 0} 8|qeun ale saiols Jabie| ay} Jo sWos,
"HSIA NOA a10)8q %o8yd ases|d os

‘,00g J81se3 |nun 200z Arenuep ur abueyo [im sawiy Buiuado
"Re@ sewisiIyD uo pasolo si shkenp Jeymune)

"a]e| |1un 3aam e sAep 7 uado ainsig| pue sjueinelsal ‘sieg

wdg — weQ| sAepijoH yueg
Lwdg — weQ| Aepung
wdg — weg Aepinjes
wdg — weQ| ARepu4 g Aepsiny |
wdg — weQ| Repsaupapn 01 Aepuoly

:uado aJe s8I0 [1e18eY

900c SINWIL ONINIdO

0049 €8¢6 €20

uo sn |jeo Jo

wod shonb-faoymunb -mmm

:a)Isgem

sfenp peymung ay} uo Xoo| op ‘sAenp) peymuny) je
SJUBA® B} || UO uolew.ojul 8yep 0} dn Jo4 ‘punol Jeak
|[e Juswulenajus asianlp jo swwelboid e sjsoy skenp
Heymuny) - sjuana BunyoeA ssejo plIom g SyIomall} ‘siie}
Y6 ‘siourelialus 19941S ‘SiMJEIN Youdid 0} [BAIUIBD WOIH

39S 0]
juaiaffip buiyrawos

SAVMIV

G720/CS Jun09

© OCR 2009



7

BLANK PAGE

TURN OVER FOR DOCUMENT 3

© OCR 2009 G720/CS Jun09 Turn over



Document 3a

)N"0d°paefHPopPI1I0ISIY MMM

mk_:c... inogieH

_ _/ﬁl

suol1els uoiPy

98l 1oLLIEAN SIAH

JBUUIA plemy 8ous)|90x3 pue|bug Aolug

G00Z JBOA B} JO UONOBINY JOYSIA 8bieT

SR T
@¥VAND0Q DIYOLSIH
\sce.\m\&.:\

Ae pue saoud ‘sawi} mc_cmgo abueyd 0y Jybu ay) saniesal
preAxoo( ol H yinowspod ‘jupd o} 6uiob Jo swi ye 1081109 S| Uoew.oyul ||y

rI€ LOd ‘Uinowspiod ‘aseg [eaeN INH
‘ayen) AI0JDIA “a4jua) JOYSIA
‘paefo0Q 21401SIH yinowspiod

Q¥VAXI00 JIMOLSIH

ypvowsjaed

UNOSUVH
HINOWS1¥0d

*ajern) A10J01/\ @OUBIIUS UlBW BY} W) Se118W 00z S! ebueyolsu|
pIeH 8Y1/UOEIS INOGIEH yINowsHod :IYBIM Jo 3]s] 8y}
wouy jedised Jo podson wouy A11a4 ‘ley ‘sng ‘yoeos Ag

"yinowspod ul

suBis prefyooq dUOISIH pue 2| 8yl woly subis Juoipalep
OLIOISIH UMOIQ 38U} MOJ|04 "/ZIN 8Y3 JO g} uonounf woly
SOJIW G UBY} SS8| SI PJeA3o0( JUOISIH YinowsHod :peoy Ag

SN pulj 0] MOH

'doys yoog s,unsog pue

doys A10101A SINH ‘doys asoy Asey ‘elieonneN ‘Ais||es) anogieH
SISy ‘wealn 89| elybulpy ‘Aiemalg yespeQ ‘@a)0d eiso)
‘gjen aujuezza|\ ‘L ON 8Snoyjeoq :S}9|Ino |[e Jo S|Ie1ap [N} 10}
HsiA noA uaym 1ajyes| buiddoys pue Bupjuuq ‘bune3 ino dn xo14

'SJuaA? [e10ads Bupnp 1deoxs ‘eal} 1o}
passadoe 8 Ued 8say] jAIa|jen My Ue USAS pUe jueine)jsal e
‘sgjeo pue sdoys Jo AlaleA e sey pieAyooq dL0ISIH Yinowsyod

ifeld 3 doys ‘ez

)N 02 pielyoopotiolsiyd sauinbua
)}N-09 pJeA)}20paliI0lISIy MMmm

99/6 £826 £20 — (sinoy 821j0) sauinbug
LSl 9826 £¢0 — 8ul7 uoljew.oju] InoH ¢

*BUISO|0 810480 INOY BUO UOISSIWPE 1SE]
"sewl} Buiuado sewisuyY J8Y10 %08y ases|d
Jaquiadaq 9z B G¢ ‘v Peso|D

wdoo'G — wepo0l wdog'g — weo0}
1yalep — JIaquIanoON 1870190 — |udy

:sawi] Buiuadp

9926 €826 £20 I1e9 asea|d anoqe ay} jo Aue uo uonew.oju; dJow 104
‘paBuelse aq ||e ued sayoune|

1onpoud pue sBuneaw ‘sebus|ieyo wes} ‘seousIayuod ‘santed

Jauuip ‘shepyiiig ‘sBuippapn ‘siuene 8)elodiod pue suorouny 1oy
Bumes [eoiBew pue anbiun e s1ayo pieAyo0Q SUOISIH YINOWSHOd

:SjuaAg ajelodion/suonound

‘}senbai uo a|qe|ieAe si Ja|yes] sel|ioe

|e0ads v ‘sjuswiredwi Bupesy 1o [ensia aAeY Jo A]
oAy ‘sireyoysnd aABY ‘SIeYd|eayM SSN OUM SIONSIA O} SBINDIYIP
Juasaid Aew sease awos ‘sIONSIA |[e 0} 9]qIssod Se 9|qISSadde se
pJeAy00Q 9LOISIH YINOWS}0d 93ew O} Spew usaq aABY SHOYS JIUM
:ANliqisse00y

jolow pue saIpn}S ssaulsng ‘wsNoj

R ainsia ‘diysuazi) “ABojouyoa) @ ubisaq ‘A10ISIH ‘@oUBI0S ‘Sonewayie|
‘ys1bu3 :Buipnjoul syoalgns Auew ui sebelg Asy |je 1o} a|ge|iene ale
sawwelbouid [eoads "sdnoib uoneonp3 Joj a|qejieA. ale sajel pajunodsiq

‘SHSIA UoieONp3
*g|doad aiow 1o G| Jo sdnoib paxoog-aid io} 8|ge|ieAe aie Sojel pajunoosiq
:susip dnoin

ijseoud juanse pue 183011 JNoA Jo AlpIeA BU} HISIA INOA 810}8q %08y 8ses|d
*SJUSAS [e199dS 10} PIfEA JOU BJe SIaNOl PieAyooq dLOISIH YinowsHod

‘paefxyooq oLOoISIH

UINOWSHOd Je 813U JOYSIA N0 Ul 10 3N°00° pIeA}O0pOLIOISIY MMM Je
aul| uo siexal Ang jpassiw aAey Aew noA yeym aas o} Jeak ay ulyim
uinjal 0} NoA smojje siy| j4eak auo o} plfen die pue SUOHOBINE By}
JO yoea 0} Aijus auo aAIB S}8XOI} UOISSIWIPE SAISN[OUI-|[e SN[eA Jealn)

uonewIojul JOUSIA

W\ Og

000

VIS o, m_&o‘«

G720/CS Jun09

© OCR 2009



Document 3b

3N°03°P1eA}I0PI1I0ISIY MMM

'sjuend [eoads Buunp walsAs jexol aesedas € Japun sajesado pue

G002 9UN( 6Z-E2 WOIJ B[e|IEAE 9] 10U [[iM 80IAI8S SIyL Al
2952 2,26 £20 |20 eses|d - spouad yead-jjo u 8ojAI8s paonpai e sjesado
UE SUOIIPUOD Jayleam pue Aljiqe|iee o} 108[qns a.e sinoj INogieH

‘Bunyess Joopino

pue Joopul pue Bupiayed yum

4 9)9|dWOod S|9SSOA 9|qElOojWOD
4 ¢ ” INo JO BUO pJeoge asinid NoA
/\ se Arejuswiwod Bulurelisyus pue
Aol e aaIb [im ureyded unoj 1iod
ul uaym sialIed Yesoure Buipnioul
‘sdiysiem uiepow s Aepoy 8as pue
INogJeH Yinowsyod punoJe asinio
yeoq anuiw Gy Ajpinsia| e Aofug

sinoj JnoqJeH

99./6 €816 €20

‘sdoysyiom ‘suomqiyxe

aseym Ais|[en InogieH
sisiy ‘19][eD Ly

umo syl sey piefyooq
9LI0}SIH Yinowspod

=+ ¢mou noA pip

"Y1 89 pINoM pleoq uo ay|
Teym auifew] pue suouued ay} yonoj ‘se|qe}

ssaw ay} Je is ‘swood Aipune| pue auibus
s,diys 18816 sy} ainsi9) je aiojdxa ued noA
uo9 [eulblio Jay o} paloisal Ajuly MON

‘U99S JOND
pey piom ayy diys a|qepiwio} isow ay) sem ays Aephay
Jay uj ‘|ies se [|am se wea)s Aq palemod ‘diysapeq
painouwire ‘pajiny uou il 8y} Sem JoLIBAA ‘Yeojse diysiem
Jay1o Aue uey) pawie Ajiaeay aiow pue Jsise} 1abbig

098} ioLiepy SWH

‘abe)08IM 8U} WOoI) PaIanodal sjoejale

lopnl 00z 19A0 88s 0S|y "awl} ||e o} Jay
antasaid 0} ss8004d uoiBAIBSUOD Bulobuo
B} JO UJes| pue gge | Ul UOISIASIS} UO

w Agq payolem sem yoiym jo buisiel
oy} “Moaimdiys Aleuiploeixa siy) 995

"}Jo8|} youai4 ay} Jsuiebe
uofjoe oJUl pa|ies ays
SE GG | ul Aep Jawwns

BUl} B UO YUES 8US 18A '[NJSS829NSs

S.|1IA AuaH Bury sem asoy Alepy
asoy Aiepy

pue ise} — diysiem a)lINoAE} ‘

"'UOI1BWIOJUI SI0W pue S}d)D1} 104

jiSIA NOA 810}0q Salep ¥9ayd asea|d - SoUBAPE Ul PSY00Q 84 },Ued g
sAep yead Jjo ure}sad uo ajge|ieA. aq AJUo ||IM SINO} PapINY ‘aAey Aew NoA
suopsanb Aue Jemsue 0} puey uo aq ||IM SBpINL) "aInsI9| 418y} Je alojdxe
0] sI0)sIA 0} uado aq [|im A10}0IA SINH ‘4eak Areusjusolq siy) Jo yonw Jo4

(s1seq panIss Jsuy ‘w09 jsily B uo aq [jim Aijus pue
ybiy aq o} pajoadxa sI UOHIQIYXS SIy} 10) puUBWS()

Sleq sy

Jo Ayoous} ayy 0} 8inquy sAed |res ay)
‘sa|oy Joys 06 dwos Aq payew o0d
“JeBjeyjel] Jo ajieg ayy e AI0JIA
SINH woyy [res Buiainins Ajuo ay) 88s
G00¢ 1990320 0€ — ydie|n 81
|1es Jebjejeq)

joousuadx3 Jebjejes) ybnoiy; yjem
‘Buiye} yyeaiq e Buipnjoul ‘Uos|aN pue ajieg 8y} 0} pPa}oASp
N 8y} ul suoIqgIyxa Jusuew.ad Jo uonoa)|0d ueoyiubls

1Sow 8y} puly [[IM NoA aiaym wnasn|y [eAeN [eAoy ey je
AneN eAoy sy jo A10iSIy By} [|]SWS UBAS pue Jesy ‘yono) ‘98

"JyBNo} puB PBXIOM ‘PBAI| UBW 0OG JBAO BIBYM SHOBP
PapPMOIO BOUO 8y} pUE PaIp UOS|BN 8laym jods sy} ‘pauueld
Sem ajieq sy} a1aym uige) 1ealr) 8y} 8as pue AI0JIA SINH HSIA

"9|}eq 8y} JO SWO02IN0 8y} uies| o} ybnous Huoj isnl
paAInInS 8y ‘ApieH sewoy] ‘urelded siy yum xosepialienb
8y} paoed ay se 19||nq a|buls e Ag yoniis — 8oud ayewnin

ay} pred uosjaN ing AJoisiy Jno ul juswow Buluyep e
awo02aq sey Jebjejel] jo ajpeg ay} pue A10joIA jealb e
uom ysig ay; ‘diysiapes| paiidsul s,Uos|eN 0} syuey |

"199)} ysiueds pue youal4 pauiquod Jablie| yonw e
jsurebe Jebjejel) ade) yo ajeq
ojul sdiys ysnug £g pa| ‘Aio10IA

SINH diysBey siy pieog uo

‘UOS|SN P40 [ediwpY 9OIA

“eaA siy} obe sieah 00z

wnasnp\ [eAeN
leAoy a8yl @
A10101A SINH

Turn over

G720/CS Jun09

© OCR 2009



10

Document 4a

}n0> wnasnwsaulewjehormmm

iATTure g ayy qre oy
mQ Aeq yesun
N AP
- (TR AR
399105 J9A0y :
oMueApE pure ::ﬁ:g

$O1JIAIOY PUE SJURAT
[ewadg o 10§ U0 00T

WNisnw
SINIIVW
TVAOY™

096 "ON wnasny\ paisisibay
uoloRIY JoYISIA paInssy Aleno
22r6sg ON Aeyg paieisibey

}N°02 WnashwsaueweAos Mmm

3N°00°WNasnwseuLewW eAol @ ojul :|lews
0c¥8 €8¢6 €20 :Xed G8E6 1826 €20 8L
Xd6 ¥Od 8llysdwen ‘easyinos ‘wnasnyy saulely [eAoy

“)[em poys
e sn|d Asuise3 o} suoneis (el
|le wouy uni sesng :sng Ag

WNISON
SINHVIV

"IXe} Jo
easyjnog snq Ag uay} — uojeid Io

32/‘ = BOSYINOS pue yinowsyod

i nogleH yinowssuod :jiey Ag
5 ‘pasod ubis
S| WNasN\ 8y} yoiym

WwoJ} Juoljess ay} spiemo}
pesy pue easyinos o}

subis moj|o} — uojybug pue
uojdweyinos wolj /N 10
18]1S8UDUIAN WO} ECY ‘UOPUOT]
wouy (N) eV eIA e Ag

sn Bunisin

yjnowsyod

‘Ado9 e }sanbal 0} G8€6 1826 £20 auoyd aseaid ‘uud

abue| Ul a|ge|ieAe Si 19]4es| SIU} Ul Uoiew.Iojul 8y |

[®f (9L

G8€6 1826 €20 19}
sjuawadinbai dnoib 1o} 10 uonewIOUl 18Y}INny 104

siejiol -
spaa [e1oads -

swuredw| [ensip/bulesy
UM SIONSIA 10} SalH|I0e Jo abuey -

Buyied payeubisaq aai4 -
SJUB)SISSE J0} SUOISSIWPE 93l -

$S800Y JI_Yd[e8yM |IN4 -
SS90y

"G8€6 1826 £20 |8l ‘sebexord pue sisiA dnois uo
uoiewlIojul 8low o} aiinbus ases|d 981} UoISSIWpe
SI9ALIP YoB0oD ‘@low 40 Q| J0 dnoib uo Junodsip %0}

sdnouy

9314 p|o sieak 91 Japun UAIPIIYD ‘05’ L3 PaIgesIa
‘SJUBPNIS 5223 ‘SI0IUBS 0S'E3 ‘SUNPY SL 73
uolssiwpy

(Ae@ Buixog pue Aeq sewisuy) ‘AT sew}siyD pasolo)
Ae o} Jaquisldes wdog'y — weQ|

1snbny 0} sunp wdg — weQ|

Ajreg uadp — sawi] Buiuado

‘wnasn|y a8y} o} uoissiwpe yim doys ayi o}
$S9008 994 — )N'00°WNasNWsauLieW[ Aol MMM e
aul| uo doys 1o s)00q Bunsaisiul pue sAieWIOoUI
JO UOI}08|8S N0 pue SIIUBANOS pue sYIb Jo

abues anissaidwi ue 1o} doys Jno JSIA pue awo)
doys wnasnpy

(-suonouny ayeald |lews pue sanued

S,UaIp|Iyd 10} B|qe|IeAB OS[e 818 SWooy ©ea], 8y])
‘wnasn|\ 8y} 0} Uoissiwpe

UM SWOoO0Y B3], 8y} O} SS9I0E 9914 ‘suspieb
padeaspue| [nyineaq 8y} ul o1udid JO — SWOooY ea], 8y}
ul B8} uoousaye Jo youn| byl ‘@ayoo Bujuiow Aofug
swooy eaj]

G720/CS Jun09

© OCR 2009



11

Document 4b

LVHINOD - d1ONOH - SSHIN SHADII40

‘pag melis 01doosa|e} syoelleg UBLIOIOIA B 9zIS 1o} Ino Al
'sunb Buuy pue sjouy Buiaes syl Buify Juswisadxy

{S100g SaULB\ Ul SBIN}eald pue suoldiods pue axeus
aAl] 8y} Jo} 1no Buiyorem ajbun ayy ybnoayy daain

‘YoBA Aoy SelLIojdlA usany wou) oueld Aemuisis ayy
10} 1IN0 00| pue sAe|dsIp JuswnJ}Sul JOY}0 PUB SWNIp auy}
allwpe ‘jealiay yeag e o} buiuaysi| pue Buiyoyem Aofug

yoedxyoeq s,aunepy e Aue)

SUONIPUOD 0. Ul 929l

"Joprey pibiy [es. e

alojdxa pue pieoge quiio noA
usym opuBwWOo) Saulely [efoy
e Buleq Jo jJuawialoxa ay} [994

"80IAI8S pueg

sauLep\ [efoy ay} Jo ajoeloads

pue punos ‘INojod 8y} 0}

paeoipap S| Wooy pueg ayL

's088| 8y} Buunp 1dA63 ul

saulel\ [eAoy sy pepuslijeq

oym 5op au, ||eN 03
papJeme [epawl ay} 89S
‘AiIsnonuijuod pappe buiaq
SUOI}109]|02 [EPaW MU
yum saulel [eAoy auyy
Aq uom s8sS019) BLIOWIA
Ol Ire Buipnjour ‘priom auy
Ul S|epaw Jo UoH0a||0d
aAIsuayaldwod Jsow ay}
0} 8woy sI wnasn|y a8y

‘aseolrels puelb sy pue sbuiured

abny ‘sbuy|ied |nyneaq yum sp98L dyi ul Jing puebuz uj
S9SSOI\ S19210 AJ91e]lS 1SOW By} JO SUO SEM JBUM Ul WNasniy
Buluuim preme siy; jo saua|eb ayi ybnoay} Japuepy

- HYO'IdXH ANV dINI'TO

- HHYA OO SAIM - STVAIIN

idn Buiuiol Jnoyum auriey [eAoy e se ayl|
Bulouajiadxa 0} 136 ||,noA }s3s0]2 3y} S}

"JOOJ BUO J8pun e }I 88S 0} 8oUBYD INOA S818Y pue —
plIom sy} punoJe adead Buidasy pue sjoIju0d Buinjosal
ul Jed Asy e Aeid saulely |eAoy ay) Jeah Alang

"uo sa06 }SI| BY} — JeA\ SPUBM[EeH Y] PUe SIBA\
PIOM Uloq 4B ueswLD 8y ‘Jeblejel] jo sjed ay L
Ul panjoAul A[8s0ojo alem sauLiely [eAoY 8y} jo sdooy
Oll|o 8y} MOH "Of/ L Ul BIPU| Ul SUlIB\ B Se paAIas
pue uew e se pasod [|aus YyeuueH Moy Janoasiq

‘sAe|dsip aAnoeIBiUl pue
olrewelp ybnoiyy 8y 03 ybnouq ‘sauLiey [eAoy aui jo
Aiojs Buiioxs pue [nPNojod 8y} Ul §|9sInoA youasug

Turn over

G720/CS Jun09

© OCR 2009



12

Document 5a

jino Aep 3784 >
105 U3

NOS1IN L¥04

2215 e uo sy31S 1noA 19s

w035

TVAONU &

ymowsHod Wi
|

peoy IIH UMopsHod

-9ouBJIUD
sireyoleeuM U
spasau ssdd9e |

.m_o.wm_SoEE_go&;B; M
3n°B1o°saLnow e ®s:

nbuauj :8
\YO £10d m__:wamwwmw_w 62€10 ) YELEEC 62EL0 1}
| H ‘weyaleq ‘peoy ||IH UMOPSHOd ‘UOS|aN 1104

Buisofo 21029 Juk Anua 1se7

(wdy-weoe b any) wdy -weQg'0} UOW O} paM eN-AON
(wdg-wel | on)) wdg-weot UoN 0} PO 100-1dY
.sawn Buiuado

ixe} Aq Keme sonuiw € :19189UoM0d
feme sulw O} sweyated

ixe} Aq
ixey Aq Aeme sulw 02 -JueAeH-SUOHEIS auljureiN
jed Ag
-uosieN 1o aysoddo Bupyred 1ed 3344

- SaUNouLY [efoy, au} 10} subis
1S1INO} UMOIQ mojiod "+ uonounf ZgN oy ux3a

peod Ag

weyaie] wolj

peoy pu3 umod

LzW

uos}aN uod
sapnouly 1ehoy

w oyt Aq vmv_>oa sl Bupped |e10ads ‘g|qe|lene dJe
os|eN 1od §0 sped jsow O} ssaooe epinoid sdwey
eloads UM SIOMSIA 10} sanjioed

'L0S8Y8 62¢ 10 Uo
sea|d syuepnis [P0l .Y,
U} INOCE INO Pul OL

uolneonp3a
62€ 10 uoudalaL

108ds pue sid P
‘Gupiied 991} a|dwy

susip dnoid

annos 100pad aui Ang pue
pexo0o-awoy foluzl

doys B 2}€d

g uoiednpa auoyd &

Bujuses| BuoidH
uesaid jo abuel

0} |00yds-2id 10} Suonel

‘s|re1ep 10} § 1G8Y8
-sdnoub 10} S|qelene oJe s[eap [eaul
yoeo9 J0} sjuawysaliel Arejuawljdwod

-doys Wb N0
ayen Haxepmod pasusol] Aing ano Ut poo}

uojdweyInos woll

(994} wnashw
;oxol INoUNM)
jromodaid

‘ouIWIoS dU} 10 s191p10S
‘epn e PHOM UL

uoseas 013

o1 Anue ‘991, apIuUd ‘g)inpe 10} 0523

‘soduis B SIEIS
‘jopeAu] Ul o1 yead
:mojaq SIudAR XIS |1e 01 Anus 10} ajqelene 1L
SIN3AD 1v103dS do4d 1IN0IL NOSV3S
{1940 [e102ds

“ep Ul Slewiuy

-skeydsip A101SIH

BUIAIT] 4NO 1€ 1sed Bu) UNMm 898} 0} 908} SW0J pue uonoe
ul uona||0d Huy enbiun dul 29g "dn 8s0P sreinoeoads
apedq anisoldx@ J0 ewEIp pue Jnojod au) oouanadx3
SIN3A3 1v103dS m<._:o<._.omn_m M3N

pue Jeised ‘WiIeI-JleH 100UdS B} 40 fepsinyL

‘skepljoH WS
pue AepsenL fion3 jsebe I J0 uLIp[Iyo 10} un} fepijoy of & eneH
SAVA ALIAILOY S.N3HATHI
{910U} 19M

Oy 3SOU} JO SPIOM U} Ul SQINUSARE opeweIp PUB ‘s81101S
ay)|-[ea) Jeay — 1S9 PIIM 3U3 10 sybyund o1 8sod AJeN ou}
jo Bupjuis dU woyj ‘siedius Awy ped Ot s1ouund yeoope) wold
wmoz<s_mou_mmn_ ollvinvda M3N
1¥00q — ynowsyod ‘saunelN [ehod NH
[eolsnwi |enuue no

A iy ezuebeABIX®
Oo.r_.<.r A”VLITIN s3NONHY TvAOH

‘payoene Wio} Bu
jo puegd duL Aq pa) Jed

G720/CS Jun09

© OCR 2009



13

Document 5b

-wnesnw o} Anud 3344
‘SJUBNS pobieud XIS
{Ie 01 1921 uoseas 10} 013
-3y usIpIud ‘synpe

10} 0G'23 o o) A3 @

o0) SO ud 193011

‘sewistiud
ueisua®2ld [euonipeii € foluz
104dvO SYNLSIHHO ¥

L1 uns

- w3awaoad

%
F

-Repuns aoUBIGUWAWAY PUB
| Keq 2onSILLY 104 SuoleIoWewwod

SHYM 1TV aN3 OLHVM 3HL
zLuns® bk 1es

-guwespoid siud
pue mau |[e INO ul

pauy ‘uonos|0d o101S!
sunp [eutbuo 89S ‘Rep

o0} sooud 194211

jroid Apaeisep seymed fno
JoA0DUN BM SE ewelp dwh uBIN
101d® zow<mm._..mmn>>0n_230
pres B ehd

yagaW3AON

oa} sooud 194011

} |vel} 2injuaApe f00ds

4OoydOH me>>0.5<:

gz sinuL® 14 spaM ‘v2 sonL

-gJ0W yonw pue shke|dsIp

1equiod ‘sBuuly JO Rep anisojdxe Uy
._mm>>0mmm_u_

gl ceuns® 12 1es

4380100

Ao [eloads anIS0|dXe
Jeoh au} noybnoiyl
‘sounouly oy} WoJ}
fione amn(es ul pai

sunb 1ea1b aul 10 Jomod pue esiou auy |ood

-jsed ay) Wol} soousedxe puiddub 1euio Auew pue 9sdul
oy 01 Buua gJ10108 PaWNISOO _m:o_mwm_oa nQ “feblejeiL 18 Jem O uew

:2ayun3

uappIY BU} O} Ue Koy Se Yoene
SoIANEU UBLO! A ka Bnp puey ‘s
oy 210(dx3 “Roje uodIN duk p
ypm o4 U 1I010IA paioise) fjquedns Siul &

e pieoqe soepunB aui JO 11} puB HOWs ayy 9AII-e) 10 1equiod |enaipaw
Apoo|d 10 Jeay dui 01 106 ‘prel Buirep e uo opuBwIWOd IIMM B 199N

jewelp

-yynowsiod
‘sauneN [efod \H o pued oyl
Aa pal ezuebenexd jeoisnu ¥

OOLLVL

LN SaNONHY VAOH
zes

VS AV A
G| senL

1snonv

ECIEILES

ijsdi0D jpwed
renadu) 8UY uaAe pue SuayIIU2
eied ‘Aened Ui Anunod pue
faui moy N0

Bury} Jo} ng Jieu P

puly pue spuek 1s0q suew 198
HVMNI STVININY
B8 gz UoiN 1oH sued B LS uns

&

110} U} O 0102 10}
1uby sjeaed soovjueA Se dwed
Jep IO ueouawyY anisojdxe UY

sadidls ® Syvls
| oguns ® 6¢ 1S
nr

-Rep A1and Anue 3344 pue sty IV

-opind
e lo opINBNISNOOY pay

wieppes 0} ¥v k10 prequiog UsPhnL}
190 WOl uouUed ouoisly pue su
surenid pue Jnowy pue swiv
_m>omms:o uopoall00 AiBlIkE

_mco_mwmwoa e Aq pa| AnO} [etoeds

1M plojun So1I01S BunbLiul OUk I JesH

-unbiadns snowejul s,ulessnH

eoib oy} Wolk ‘plOM BUA 1O 1oul0d
nb 610 0SE 18N0 50g "wnasnw 1s9pI0
jo wnasniN jeuoneN @ul — solnowlyY
poumoual dUk 0} swoy S! uos|eN Hod

-0} 8u) yeaued doap s99URJRP

woJ} uostied aut 109104d O} paubisep pue

noJBiepun pue sjpuun} 191098

ue InogJeH yinowsHod JOAO SMOIA Buizewe

0 1sed Bunioxe ayy 1on0dsid

s3iNONEY qvAOd 3HL anv NosT13aN 1404

-goneqoide auejdoiae pue Risje

-gleul} ojed oniso|dxd

o510y ‘SIaIPIOS UM 1enoeoads IMM o o sfeidsip I\ 995 e

aNNoS 3HL 40 sy3a1a10S
B 62 uol IoH %ued B gz uns

ujeised o} U0l
HVM LV

31AVS AVA an @ uoj\ 1oH Yued B 9

uig uoil
AV

‘aleul}

aeq o..com_oamz a_:oﬂowam e snid
‘pue|bUl Janbuod 0} Pl oym siopeAul
ay) 998s ‘gpedeuod O} Jesee) Woid
j43aavANI 3HLOL Hlvad

3 fen | UON |oH Yued B 0E UNS

qnydv

SuoISses Held 10} pliyo Jed
23— skeplloH Jowwing pue
jor5E3 ‘WiRl-iEH |00yoS du}
Buunp Aepsiny | pue fepsenL
fion3 sked AuAnoy Suel uo
SLHOINMHOH

© OCR 2009

G720/CS Jun09



14

BLANK PAGE

© OCR 2009 G720/CS Jun09



15

BLANK PAGE

© OCR 2009 G720/CS Jun09



16

OCR¥

RECOGNISING ACHIEVEMENT

Copyright Information

OCR is committed to seeking permission to reproduce all third-party content that it uses in its assessment materials. OCR has attempted to identify and contact all copyright holders
whose work is used in this paper. To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced in the OCR Copyright
Acknowledgements Booklet. This is produced for each series of examinations, is given to all schools that receive assessment material and is freely available to download from our public
website (www.ocr.org.uk) after the live examination series.

If OCR has unwittingly failed to correctly acknowledge or clear any third-party content in this assessment material, OCR will be happy to correct its mistake at the earliest possible
opportunity.

For queries or further information please contact the Copyright Team, First Floor, 9 Hills Road, Cambridge CB2 1PB.
OCR is part of the Cambridge Assessment Group; Cambridge Assessment is the brand name of University of Cambridge Local Examinations Syndicate (UCLES), which is itself a
department of the University of Cambridge.

© OCR 2009 G720/CS Jun09




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (ColorMatch RGB)
  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [595.245 841.846]
>> setpagedevice


