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Section A
This section relates to the case study on Pounds Car Hire (PCH).
1 The office supervisor in a car hire outlet oversees the work of the office staff.

Identify two job roles that the office supervisor oversees and describe two tasks carried out by
each.
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Suppliers provide goods or services to PCH. Each supplier communicates with a particular
individual or department within PCH and specific information is exchanged.

(@) (i) Identify one supplier of goods to PCH.

(ii) Identify one individual or department within PCH that this supplier communicates with.

(iii) Describe the communication that takes place between this supplier and the company
and the information that is exchanged.

(b) Self-employed drivers provide a service to PCH.

(i) Identify one other supplier of a service to PCH.

(ii) Identify one individual or department within PCH that this supplier communicates with.

(iii) Describe the communication that takes place between this supplier and the company,
and the information that is exchanged.
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Scheduling the servicing and replacement of cars is an important procedure for PCH.

(a) What type of software is used to schedule this servicing and replacement?

(b) Which two items of information entered by the workshop manager are used to identify
whether a car is due for servicing?

2 OSSR
2 et eeeeeeeeeeeeeieeeeeeeaseeeeseeseeeeeaasteeesessteeesinsteteeeinteteeeeanteteeeaareeeeaaanrneeeaareeeeeaannes [2]
(c) Identify and describe the output produced by the scheduling system.
.............................................................................................................................................. [3]
(d) Describe the processing carried out to produce the output.
.............................................................................................................................................. [4]
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5 AnICT system is used to process self-drive car hire bookings when a customer picks up a car.
Explain one example of each of the following for this system.

(i) Hardware

.............................................................................................................................................. [2]
(i) Software
.............................................................................................................................................. [2]
(iii) Input data
.............................................................................................................................................. [2]
(iv) Processing
.............................................................................................................................................. [2]
(v) Outputs
.............................................................................................................................................. [2]
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PCH must comply with the Data Protection Act (1998) because it stores and processes the
personal data of customers and staff.

(a) Describe two actions that PCH must take to comply with this Act.

.............................................................................................................................................. [4]
(b) Explain one impact of this Act on the customers or staff of PCH

.............................................................................................................................................. [2]
(c) Explain two impacts on PCH of having to comply with this Act.

1 SRS
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.............................................................................................................................................. [4]
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Section B
You do not need the case study or your notes to answer these questions.

7 A sports shop is an example of a retailer. The sports shop uses the services of a wholesaler. Both
sell goods.

(@) What is the main difference between a retailer and a wholesaler?

(b) Identify one document that would be passed between the sports shop and the wholesaler
and describe its content.
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8 Many organisations keep staff training records and training plans.

(a) Identify two types of information that would only be held in training records.

9 Many different job functions occur within organisations. The role of some of these job functions
has changed due to the increased use of ICT and automated systems. This has, in turn, had an
impact on society as a whole.

(@) What type of organisation includes a production function?

(c) How has the role of personnel within the production function changed due to the introduction
of automated systems?
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(d) The increased use of ICT and automated systems has not led to the high levels of
unemployment initially predicted.

Discuss the impact that the increased use of ICT and automated systems has had on
employment patterns.
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