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Section A

This section relates to the case study on SandwichesPlus.

1 Catering is one of four job functions within the head office of SandwichesPlus.

 Identify one other job function within the head office and describe four tasks carried out within this 
function.

Job function  ......................................................................................................................................

Task 1  ...............................................................................................................................................

 ..........................................................................................................................................................

Task 2  ...............................................................................................................................................

 ..........................................................................................................................................................

Task 3  ...............................................................................................................................................

 ..........................................................................................................................................................

Task 4  ...............................................................................................................................................

 ..................................................................................................................................................... [5]

2 Describe the role of the administration assistant in a SandwichesPlus sandwich bar.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [5]
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3 The chef in the central kitchen must make decisions about what standard ingredients need to be 
ordered.

 (a) (i) Identify two items of information that must be collected to help the chef make these 
decisions.

Item 1  ................................................................................................................................

 ...........................................................................................................................................

Item 2  ................................................................................................................................

 ...................................................................................................................................... [2]

  (ii) Describe how this information is obtained.

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [3]

 (b) Describe how the chef uses information to decide what to order.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]

 (c) Describe how an order is placed.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [2]
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4 A database is used to process catering enquiries. 

 (a) Describe how the information needed to process catering enquiries is obtained.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [2]

 (b) (i) Identify two items of information about standard catering requirements that are entered 
by the catering manager.

Item 1  ................................................................................................................................

Item 2  ........................................................................................................................... [2]

  (ii) Identify the method used to enter each item of information.

Item 1  ................................................................................................................................

Item 2  ........................................................................................................................... [2]

 (c) Describe the processing and calculations carried out to produce a quotation for the client.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]
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5 Describe the ICT system used by the cashier in a sandwich bar. You should include details of the 
hardware and software used, examples of input data and outputs, and the processes carried out.

Hardware  ..........................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Software  ...........................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Input data  .........................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Outputs .............................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Processes  ........................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ................................................................................................................................................... [10]
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6 The owner of SandwichesPlus wants to improve the process of providing catering clients with 
quotations.

 (a) Explain two weaknesses of the current methods of obtaining information from clients and 
providing them with a quotation.

Weakness 1  ..............................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

Weakness 2  ..............................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]

 (b) (i) Explain one possible improvement to the methods of obtaining information from clients 
and providing them with a quotation.

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [2]

  (ii) Explain one benefit this improvement would bring to the process of providing clients with 
a quotation.

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [2]

  (iii) Explain one problem associated with this improvement that may need to be overcome. 

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [2]
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Section B

You do not need the case study or your notes to answer these questions. 

7 A company designs and manufactures a unique range of children’s wooden toys. The company 
has a website with an on-line catalogue and uses e-commerce to sell the toys directly to the 
public.

 (a) A customer accesses the on-line catalogue.

  Describe the process the customer would go through to buy toys from the company.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]

 (b) Explain the benefits and limitations to the company of using e-commerce to sell their toys.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [6]
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 (c) The toy designs are protected by the Copyright, Designs and Patents Act (1980).

  How are the designs protected by this Act?

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [2]

8 The increased use of ICT has meant that many office workers no longer need to actually be in 
their employer’s premises to carry out their work.

 (a) Explain two impacts on office workers of this change in working practices.

Impact 1  ....................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

Impact 2  ....................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]

 (b) Explain two impacts on employers of this change in working practices.

Impact 1  ....................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

Impact 2  ....................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]
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