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Section A

This section relates to the case study on Logos R Us.

1

Sales is one job function within the New Business Division of Logos R Us.
Identify the other job function within this division and describe three tasks carried out.

o] o T8 102 o3 1o o IR

Identify two managers who report to the Finance and Administration Director.
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4

Stock control is an important process in the Logos R Us warehouse.

(a) Identify two items of information that are keyed in when garments are removed from stock.

1] o 0 TR
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(b) (i) Identify two other items of information that are input when garments are removed from
stock.
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1T 0 2N [2]

(i) How are these items of information input?

(c) Identify the paper output from the stock control system.

(d) Describe the processing and calculations required to produce the paper output from the
stock control system.
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(f) Explain one possible limitation of the stock control system.

Describe the ICT system used in the workshop for embroidering logos. You should include details
of the hardware and software used, examples of input data and outputs, and the processes carried
out.

[ F= U0 VT2 TSP
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The New Business Director wants to improve the systems for obtaining orders from existing
customers.

(a) Explain one strength of the systems currently used to obtain orders from existing customers.

............................................................................................................................................... [2]
(b) Explain two weaknesses of the systems currently used to obtain orders from existing

customers.
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............................................................................................................................................... [4]

(c) To improve the ordering systems currently used, the Director must overcome weaknesses in
the current systems.

(i) Explain one way the systems could be improved.

(i) Explain one benefit this improvement would bring.

(iii) Identify one problem associated with this improvement that may need to be overcome.
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7

Logos R Us designs a new range of garments twice a year.

(@) Which Act protects these designs?
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Section B
You do not need the case study or your notes to answer these questions.
8 Shops are commercial organisations that provide retail services to the general public.

(a) State what is meant by retail services.
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10

The Data Protection Act (1998) protects data held by organisations about individuals.

(@) Explain why this Act was needed.

............................................................................................................................................... [4]
(b) Describe two rights that individuals have under the Act.
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............................................................................................................................................... [4]
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10 Accounts and finance is an important system in all organisations.

(a) Describe the main purpose of an accounts and finance system.

............................................................................................................................................... [2]
(b) Describe three outputs from an accounts and finance system.
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............................................................................................................................................... [6]
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