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* Answer all the questions.
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e Write your answer to each question in the space provided. If additional space is required,
you should use the lined pages at the end of this booklet. The question number(s) must
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marked with an asterisk (*).
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(a) Give an example of each of the following:

(i) Direct diSCrimMINALION ...........u e aa e aaa e e aaseasssaassnsssansssnssnnsnnnes

(ii) Indirect diSCHMINALION .......oiiiiiiii e e e e e as

(b) Identify and explain three ways an organisation could ensure its interviewing procedures do
not disadvantage people with disabilities.
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(c)* Describe the components of an Equal Opportunities Policy.

[Total: 15]
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4

(a) Explain why each of the following values of care should be used by a care worker in a home

for vulnerable adults:

(O70] 010 [=T 01 (F= 111 |V OO OPPRRTPPPRRN
.............................................................................................................................................. [2]
Promoting individual rights and Deliefs ...
.............................................................................................................................................. [2]
Promoting equality and diVersity ...
.............................................................................................................................................. [2]
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(b)* Analyse ways an organisation can ensure its policies are implemented by staff.

[Total: 15]
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6

(a) ldentify four likely emotional effects of abuse on children.

2 PRSP
2P
G
B ettt ee et e Lot ate ettt Eeeheeenteeaaeeeteeaa et enEeeaReeeneeen et eteeenee e neeaneeenneeenreeaneeenee
[4]

(b)* Describe features of legislation which aims to protect children.
.............................................................................................................................................. [6]
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(c)* Analyse why legislation is not always successful in reducing abuse and promoting the rights
of children and young people.

[Total: 20]
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(a) Identify and explain four barriers children with disabilities could face when accessing services.
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(b)* Evaluate how education services could facilitate access to its services for disabled children
and young people.

[Total: 20]
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10

(a)* Analyse how the media could influence public attitudes towards minority ethnic groups.
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(b)* Explain reasons why individuals who have experienced discrimination may not want to
report it.

[Total: 15]
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6* Evaluate the effectiveness of legislation in reducing discrimination against minority ethnic groups.
[15]
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[Total: 15]

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional answer space is required, you should use the following lined page(s). The question
number(s) must be clearly shown in the margins.
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