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1 (a) Give one example of:

Indirect racial discrimination

TN [4]

(c) Describe three ways an organisation could foster positive attitudes in staff to promote quality
care.
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(d) Explain the benefits to practitioners of following policies, codes of practice and charters.

[Total: 20]
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2 (a) Sudan goes into hospital for a routine operation and needs to stay in for two nights. He tells
staff that he does not eat meat and will need a place to pray.

Identify the three values of care. Explain how each could be used by staff at the hospital to
support Sudan.
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(b) Identify and explain three barriers minority ethnic groups could face when accessing hospital
services.
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(c) Analyse how health care services could facilitate access to its services for minority ethnic
groups.

[Total: 20]
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(a) Discuss possible issues that older people could face in society today.

©OCR 2012 Turn over



8

(b) Describe how current legislation seeks to address the needs of older people.

[Total: 15]
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(a) For each group below, identify one different piece of relevant legislation which seeks to

© OCR 2012

address their needs.

Children and young people
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(b) Explain how an organisation could ensure its advertising and interviewing procedures
promote equal opportunities.

[Total: 15]
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(@) What is meant by the term ‘empowerment’?
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(c) Explain three effects that negative attitudes and prejudices could have on people who use
services.

[Total: 15]
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6 Evaluate the effectiveness of current legislation in reducing discrimination in society.
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[Total: 15]
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