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Peter is an adult with learning difficulties. His carer keeps telling him he is stupid and will not allow
him to make any of his own choices or decisions.

(a) Identify and give an example of the type of discrimination Peter is experiencing.

.............................................................................................................................................. [2]
(b) Identify three possible effects of such discrimination on Peter.

3 OSSR

2 et e et eeeeeeeieeeeseereeeesessesesesessseesesesteeesiistsseesisststesessssteeeeairteeesiasteteeeanrreeeeanrneeeaarrnaes

L SR

.............................................................................................................................................. [3]

(c) (i) Identify three pieces of legislation that protect people who use services from
discrimination in health and social care settings.

B oo e e e e e e e e et e e e eeeeenn [3]

(ii) Identify and explain three possible problems of implementing such legislation in health
and social care settings.
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(d) Name the three care values. Give an example of how practitioners could apply each in their
day-to-day work.
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Older people can be treated badly in society and not given rights.

(@) Describe three possible examples of discrimination on older people.
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(c) Explain ways in which service providers could help facilitate access to services for older
people.

[Total: 15]
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3 (a) Identify the five main components of an equal opportunities policy.

TSNS [5]

(b) Describe three ways an organisation could ensure its equal opportunities policy is
monitored.

© OCR 2010



7

(c) Explain how an organisation could ensure its staff selection procedures promote equal
opportunities.

[Total: 15]
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4 (a) Explain how the primary socialisation process could influence a child’s attitudes towards
gender stereotypes.
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(b) Analyse how staff in an early years setting could help to reduce gender stereotyping.

[Total: 15]
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5 (a) Identify three barriers that people with mental health needs could face when accessing
services. Give an example for each.
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(b) Analyse the benefits of the Mental Health Act.

[Total: 15]
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6 (a) Analyse benefits to people who use services and practitioners of policies being used within
health and social care settings.
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(b) Evaluate ways in which an organisation could support staff to promote good practice and
quality care.
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