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Georgina is working in a residential nursing home for older people. Her supervisor overhears
Georgina telling Winnie, one of the residents, that Winnie cannot dress herself as it takes too
long.

(@) (i) Identify and give an example of the type of discrimination Winnie is experiencing.

.............................................................................................................................................. (2
(ii) Identify and explain two possible effects of such discrimination on Winnie.
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.............................................................................................................................................. 4)
(b) Name the three care values. Give an example of how Georgina could apply each in her day-
to-day work.
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.............................................................................................................................................. (6)
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(c) Identify and explain four ways an organisation could support its staff to help promote quality
care.

[Total: 20]
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4

(a) Identify three barriers service users with mental health needs could face when accessing
services. Give an example for each.

.............................................................................................................................................. (6)
(b) Describe three circumstances when it is appropriate for care workers to break service users’

confidentiality.
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(c) Analyse strengths of the Mental Health Act.

[Total: 15]
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6
(a) Identify the five main components of an Equal Opportunities Policy.

(b) Describe two purposes of each component of the Equal Opportunities Policy.

Component 1
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Component 4

[Total: 15]
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Rosemary has applied for a job at her local hospital. She has been offered an interview at
3.00 pm but this would mean she would be unable to collect her children from school. The hospital
has refused to change the time.

(a) (i) Identify and give an example of the type of discrimination Rosemary is experiencing.

...................................................................................................................................... 2
(ii) Identify three possible effects of such discrimination on Rosemary.
TP PUPPPPPPPTPRR
TP PTT R PPSUPPPPTRN
TSP OTSPOURTTSPPI (3)
(b) Identify two possible sources of redress Rosemary could use.
TP UPPPR
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(c) Explain how organisations could ensure that their advertising and interviewing procedures
promote equal opportunities.

[Total: 15]
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5 (a) Describe five ways an early-years setting could keep children safe and maintain a healthy
environment.

(b) Discuss ways staff in an early-years setting could promote opportunities for children with
disabilities.
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[Total: 15]
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12
(@) Outline the key features of the Disability Discrimination Act.
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[Total: 20]
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