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An image has been removed due to
third party copyright restrictions

Details:
An image of an American style juke box

with staff vacancies being advertised on the
front for a new Chicago style bar and restaurant

Reproduced with the permission of Nelson Thornes Ltd from Health & Social Care for Vocational A Level 3 rd Edition
07487 3508 9 Clarke et al first published in 2000.

(@) Identify and give an example of two types of discrimination in the advert.
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(b)

(c)

(d)
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Identify three agencies of secondary socialisation and describe how each could influence a
person’s attitudes.

Identify three opportunities for redress that service users could use if they believe they have
been discriminated against.

[Total: 15]
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(a) Identify two possible effects of social exclusion on service users.

(b) Service providers are required to ensure fair and equal access to their services.

Identify and explain three possible barriers service users may face when accessing care
services and give an example of each.

(c) Explain ways in which service providers could facilitate access to their services.
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(a)
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The care values within early-years underpin all practical caring.

Identify four early-years care values.



(c) Describe how an organisation could ensure that its interviewing procedures promote equal
opportunities.

[Total: 20]
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(@) Name the legislation that aims to protect children.
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[Total: 15]
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(@) Describe three circumstances when it is appropriate for care workers to break service users’

confidentiality.
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............................................................................................................................................... [3]
(b) Explain the purpose of a confidentiality policy for service users and service providers.

............................................................................................................................................... [6]
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(c) Identify and explain one way an organisation can ensure its confidentiality policy is
implemented.

(d) Identify and explain two ways an organisation can ensure its confidentiality policy is
monitored.

[Total: 15]
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(@) Ouitline the key features of the Sex Discrimination Act.
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