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Kerry is helping out as a volunteer at a local play scheme. She has been helping Liz, a 5-year-old
wheelchair user, all morning. Kerry overhears one of the supervisors talking about ‘the kid in the
wheelchair’ and is told by the supervisor to sit with Liz as the other children are going to play
physical games outside.

(a) (i) Identify and give an example of the type of disability discrimination Liz is experiencing.

....................................................................................................................................... [2]
(ii) Identify four possible effects of such discrimination on Liz.
L PP PR PPPPPTPPR
oottt e e eeeeeetetaaaeeeeeeteeeteaateeeeeeteeetaa e eaaaeteeetataaeaaaaaaanes
PP RPPPPI
Qe et —ee e et e—eea—e e —eeeateeteeeseeaateeaateeaseeateeteeanteeseeaneeaneeeneenneeareens (4]
(b) The Disability Discrimination Act protects the rights of people with disabilities.
Identify three areas where this legislation applies.
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(c) Identify and explain three possible problems when implementing the Disability Discrimination
Act in health and social care settings.

[Total: 15]
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2 Jane is an 80-year-old lady who has recently moved into a residential nursing home. She is
becoming increasingly forgetful. One of the care workers thinks she will not remember anything so
treats her with disrespect.

(a) Identify three possible effects of this discrimination on Jane.

(b) Name the three care values. Give an example of how Jane’s care workers could apply each
care value in their day-to-day work.

............................................................................................................................................... [6]
(c) Identify and explain three ways an organisation could support its staff to help promote quality

care.
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6

Richard is an adult with learning disabilities and has a hearing impairment. He attends a local day
centre for two days a week and is currently learning basic skills to help him live independently.

(a) Identify and explain three of the barriers that Richard could face when accessing services.
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8
4 (a) Name the type of socialisation that occurs from the influence of the family.

(b) Explain how the socialisation process within the family could influence a child’s attitudes
towards gender roles.

(c) Explain how an early years setting could ensure its resources and environment promote
gender equality.
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[Total: 15]
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10
5 (a) Explain barriers facing some ethnic minority groups when applying for jobs.

(b) Explain how an organisation could ensure that its advertising and staff selection procedures
promote equal opportunities.
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12
(a) Ouitline the key features of the Race Relations Act.
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