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Sample Schemes of Work and Lesson Plans

GCE in Applied Business

OCR Advanced Subsidiary GCE in Applied Business: H026


OCR Advanced Subsidiary in Applied Business (Double Award): H226


OCR Advanced GCE in Applied Business: H426


OCR Advanced GCE in Applied Business (Double Award): H626


Unit F256: Business law
This Support Material booklet is designed to accompany the OCR Advanced GCE in Applied Business specification for teaching from September 2009.
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Sample Scheme of Work: 4OCR GCE in Applied Business Unit F256: Business law


Sample Lesson Plan: 10OCR GCE in Applied Business Unit F256: Business law




A Guided Tour through the Scheme of Work
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	OCR GCE in Applied Business Unit F256: Business law

	Suggested teaching time
	6 hours
	Topic
	Consumer protection legislation

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Purpose, rights and remedies
	Project a picture of something little and something large. How does this picture link with consumer protection legislation?

Explain that the purpose of consumer protection is to protect the small (powerless) consumer from being badly treated by firms (powerful).  Without this legislation few would be able to afford to take on a business when something went wrong.
Give out a checklist of the 6 Acts to be covered in this topic.
Explain that each of these Acts give consumers (including themselves) rights to demand certain standards from business and take legal action against them if necessary.
Get candidates to suggest common forms of redress – repair, money back, replacement, credit note, compensation, indemnification etc. Encourage candidates to give examples that have happened to them, or people they know, or heard of in the press.
Homework: make basic notes on the purpose, rights and remedies for consumers under consumer protection legislation.
	Picture of giant and baby, largest and smallest buildings, large and small animal or similar.
Checklist
	Encourage candidates to tick off each Act as it is studied in the following sessions.
All 6 laws are statutes. Link to previous learning on sources of law.  If time allows ask candidates to recall how statute law is created.
The greater the participation of candidates the greater the value in this exercise.

	Sale and Supply of Goods Act
	Issue handout with title of Act and its 3 principles – satisfactory quality, as described, fit for purpose.
Stress this Act covers the sale of goods only then explain each principle in turn using examples eg new MP3 player crackles all of the time (not of satisfactory quality) 

Split candidates into pairs. Issue one scenario card per pair. Get them to discuss which principle (if any) is broken and the most suitable forms of redress. Each pair to feedback to class their thoughts for ratification by the teacher.
[image: image6.png]OCRY

RECOGNISING ACHIEVEMENT



Homework: write 4 scenario cards of their own – one for each of the 3 principles and one for a situation where the Act would not apply.

	Handout

Use examples similar to the ones used earlier for the scenario cards.
Blank cards
	List the 3 principles with gaps between for candidates to add their own notes to clarify understanding.
Use simple examples: 

· eg order new blue car get a red one    

· (not as described)

· eg digital television will not switch on 
(not fit for purpose)

Include some service examples where the Sale and Supply of Goods Act would not apply eg incorrect type of bed in a hotel room, train turns up late so you miss the football match etc.
To be used at the beginning of next lesson.


	OCR GCE in Applied Business Unit F256: Business law

	Suggested teaching time
	6 hours
	Topic
	Consumer protection legislation

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Supply of Goods and Services Act
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Get candidates to spread their homework cards on the desks.  Class to move around noting the scenarios and deciding the principle (or not) which applies.
Recap the principles of the Sale and Supply of Goods Act stressing that it covers goods, not services.
Introduce Supply of Goods and Services Act, stress it covers services.  Issue handout of main principles – reasonable skill, care, time, and price. Use examples to explain eg decorator, dentist, taxi driver etc.
Working in pairs candidates to choose a service and note the minimum expectations eg hair highlighted max price, time taken, skill and care – not burn head etc.
Homework:  appropriate small tariff questions covering trigger words state, explain, describe etc.
	Cut and paste from past examination papers.
	Supply of Goods and Services Act.

	Trade Descriptions Act
	Recap by question and answer the difference between Sale and Supply of Goods Act and Supply of Goods and Services Act.

Introduce Trade Descriptions Act, stress it covers goods and services.  Issue handout of main principles – as described, matching sample, advertising not deceptive. Use examples eg long sleeved shirt should not be short sleeved etc.
Reinforce learning by looking at Citizens Advice Bureau website or leaflets. Extend to include tips on how to handle businesses and pursue legal action.
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Candidates to prepare a tri-fold leaflet for consumers on the protection available to consumers and what they should do to get a problem resolved.

	Citizens Advice Bureau leaflets


 www.citizensadvice.org.uk

	Tick off checklist

List the principles with gaps between for candidates to add their own notes to clarify understanding.
Similar to the Sale and Supply of Goods Act ‘as described’ clause but this Act covers goods and services.
Tick off checklist

Complete for homework


	OCR GCE in Applied Business Unit F256: Business law

	Suggested teaching time
	6 hours
	Topic
	Consumer protection legislation

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Consumer Credit Act
	Display graph showing consumer spending on credit increasing.  Ask what the graph shows.
Introduce the Consumer Credit Act.  Issue handout of main principles – licensing required, statutory right of cancellation,  cooling-off period, interest rate clearly shown etc.
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“Give me 3” – get candidates to jot down 3 practical ways the Consumer Credit Act would impact on a business.
Compile individual responses to create a spider diagram of practical impacts on business.
Candidates to make notes on what they consider to be the 5 biggest impacts on business in terms of time, money or image.
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Homework: ask half the class to research the Consumer Protection Act and the other half to research the Weights and Measures Act.  Prepare a two minute presentation on the Act for next lesson.

	www.ons.gov.uk consumer spending habits
	List the principles with gaps between for candidates to add their own notes to clarify understanding.
Tick off checklist

If candidates normally sit in pairs arrange it so that both in the pair do different Acts.  This way they will both have specialised knowledge which they can share with each other in future lessons.

	Consumer Protection Act

Weights and Measures Act
	Select candidates to give presentations on the Consumer Protection Act.
Issue handout and summarise key points – relates to safety, makes manufacturers strictly liable for dangerous products.
Select candidates to give presentations on the Weights and Measures Act.
Issue handout and summarise key points – labelling, accuracy, metric
Homework: appropriate higher order question with trigger word evaluate
	Take from past paper.
	Use volunteers if possible as these candidates are likely to be better prepared.
Tick off checklist

Tick off checklist

Issue the scenario and stress the necessity to write in context and reach a justified conclusion.


OCR GCE in Applied Business Unit F256: Business law
Vicarious liability
OCR recognises that the teaching of this qualification above will vary greatly from school to school and from teacher to teacher. With that in mind this lesson plan is offered, as a possible approach but will be subject to modifications by the individual teacher.

Lesson length is assumed to be one hour.
Learning Objectives for the Lesson
	Objective 1
	Candidates to be able to explain the legal meaning of vicarious liability.

	Objective 2
	Candidates to be able to identify the key principles of vicarious liability.

	Objective 3
	Candidates to be able to apply the principles of vicarious liability to simple scenarios.

	Objective 4
	Candidates to evaluate the extent to which vicarious liability may apply in a given complex scenario.


Recap of Previous Experience and Prior Knowledge
· Candidates would have studied employment and health and safety legislation earlier in this unit.  They would be familiar with level of response marking and question trigger words.  They would have attempted level 4 evaluative questions on other aspects of the unit specification and therefore be familiar with the demands of this type of question.
Content
	Time
	Content

	5 minutes
	Display a simple vicarious liability scenario on the board for candidates to consider when they arrive.  Eg a delivery driver crashes his van into a fence, who should legal action be taken against?

	5 minutes
	Introduce the concept of vicarious liability using varied examples.  Explain why the employer rather than the employee is held liable (level of compensation/employer’s liability insurance).

Outline the 3 main principles which need to be tested:

Employer/employee relationship

Course of work (even if disobeying instructions)

Not on a ‘frolic of their own’

	5 minutes
	Display a more detailed but simple scenario where vicarious liability would apply.  Ask candidates to raise their hands to show their decision.  

Use ‘thinking aloud’ to show candidates the thought process as you work through the 3 principles and tell them the answer.


	10 minutes
	Issue a handout with 3 scenarios (1 where vicarious liability applies, 1 where the employer/employee relationship does not exist, 1 on a ‘frolic of their own’.  Working in pairs, ask candidates to be the judge in court asking them to prepare the summing up stating whether the vicarious liability applies with reasons.

	10 minutes
	Candidates to feedback their decisions for class discussion/teacher ratification.

	15 minutes
	Display a 4 mark examination question “Explain the legal term ‘vicarious liability”.

Emphasise time management in the examination, give them a maximum of 5 minutes to write an answer which attempts to score full marks.

Select some candidates to read out their answers, ask other candidates to indicate how many marks they would give (use fingers, or number cards or hands up).  Teacher to consolidate learning by emphasising the good points made in candidate answers and awarding a definitive mark.


Consolidation

	Time
	Content

	5 minutes
	“Give me 3”- ask candidates to jot down the 3 main principles which must be checked for when judging whether vicarious liability applies to any situation.

Candidates to feedback so that everyone can make up a complete list for their notes.

	5 minutes
	Set homework: 14 mark evaluative question on the extent to which vicarious liability applies in a complex scenario taken from a past paper. Explain marking criteria. Emphasise need for a conclusion with fully justified reasoning to be given to score high marks.


= Innovative Teaching Idea


This icon is used to highlight exceptionally innovative ideas.





= ICT Opportunity 


This icon is used to illustrate when an activity could be taught using ICT facilities.
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