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SECTION A

Answer all questions.
Complete each sentence by putting the correct letter in the box.

1 Workers in a company are called ...

A | employees.

B | employers.

C | representatives.

D | contractors.

(1 mark)
2 PAYE stands for ...
A | Please Assess Yearly Earnings.
B | Please Ask Your Employer.
C | Pay As You Earn.
D | Pay Annual Yearly Earnings.
(1 mark)

3 Vegetables contain lots of ...

A | fat.
B | fibre.
C | protein.
D | salt.
(1 mark)
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4 Two boys are talking.

Boy 1 Boy 2

Have you seen Yes —

Nick's new bike?

wish I had one.

The emotion Boy 2 is showing is ...

A | envy.
B | grief.
C | guilt.
D | hate.
(1 mark)
5 The sign below is seen in a workplace. The sign means ...
e
\\:// ‘
A
A | Wash Hands.
B | Corrosive Substance.
C | Flammable Substance.
D | Toxic Liquid.
(1 mark)
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6 The person who writes in support of someone else’s job application is ...

a work inspector.

a referee.

a trade union representative.

S|l O|lw| >

an assistant.

(1 mark)

7 A young couple become the permanent legal parents of a child who is not their own. This is
best described as ...

adoption.

fostering.

baby sitting.

=N o NEN--N

caring.

(1 mark)

8 The diagrams show two ways of lifting a heavy box.

B is better than A because ...

it is easier to grip the box.

less muscles are used.

the arms are bent.

SOl =| >

the back is straight.
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9 The Health and Safety at Work Act protects ...

A | only workers in the workplace.

B | all people in the workplace.

C | only visitors to the workplace.

D | all machinery in the workplace.

(1 mark)
10 A payment added to basic earnings as a result of good performance is called ...
A | piece work.
B | commission.
C | asalary payment.
D | a bonus payment.
(1 mark)

Turn over for the next quesiton
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SECTION B

Answer all questions in the spaces provided.

11 Freddie works for a charity as a fund raiser. He is not paid for his work.
What name is given to this type of work?

(1 mark)
12 Dawn is discriminated against at work.
Explain what this means.
(1 mark)
13 What is a P45 and what does it show?
(2 marks)
14 ABC checks are part of first aid.
What does the letter C stand for?
(1 mark)
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7 LEAVE
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15 The sign below is seen in a restaurant kitchen.
KEEP KNIVES FOR RAW MEAT
SEPARATE FROM KNIVES
FOR COOKED MEAT
Explain why it is important for workers to follow this instruction.
(2 marks)
16 Nat’s net pay is £160. His deductions are £48.
(a) What is Nat’s gross pay?
(1 mark)
(b) (i) Name one compulsory deduction from Nat’s pay.
(1 mark)
(i) Suggest one voluntary deduction Nat may pay.
(1 mark)
17 Give two roles of personnel (Human Resources) departments
L e bttt h e a e e bt h e et e h e e bt et e e bt e bttt eh e e bt et e eh e e bt e bt saeenaeenrea
2 ettt te e e teetete e teetteteateatteteante st e bt aate st eteante st eteeate st enteenae st eteente st enteentenseenteennenseensens
(2 marks)
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18 Adam cuts his arm. Blood spurts out and is a bright red colour.
What does this indicate?

(2 marks)
19 Cars are built mainly by automated machines. What name is given to this type of
production?
(1 mark)
20 (a) Give one advantage of using ICT in the workplace.
(1 mark)
(b) Give one disadvantage of using ICT in the workplace.
(1 mark)
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There are no questions printed on this page
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SECTION C

Answer all questions in the spaces provided.

23 The picture shows some hazards to health and safety.
Describe six different hazards and explain why each is a risk. One has been done to help
you.

Example:
Hazard ... broken bottle on pavement e,
RiSK oo DAY QY D CUT e,
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(12 marks)
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24 The flow diagram shows the process of getting a job.

Job advert Contact . Start
- - A — | Interview | — B -
on Internet Employer work

(a) Suggest what stages are missing in boxes A and B.

(2 marks)

Wasim used good body language at a job interview.

(b) Suggest three examples of good body language Wasim may have used.

(3 marks)

Wasim was well prepared for this interview.

(c) Explain how Wasim may have prepared well.

(4 marks)
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25 Adrian has lots of friends.
They enjoy playing five a side football and going to the pub.
Adrian drinks over 40 units of alcohol each week.

The recommended limit is 28 units per week.

Explain how Adrian may be affected by:

(a) having lots of friends

(3 marks)
(b) playing five-a-side football

(3 marks)
(c) drinking 40 units of alcohol each week.

(3 marks)
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26 Tanya has just been promoted at work. Her salary has increased. Tanya decides to get a
credit card for non-essential spending.

(a) Suggest three different examples of non-essential spending Tanya may use her credit
card to buy.

(3 marks)

(b) (i) Give one reason why a debit card may be better than a credit card for Tanya.

(4 marks)
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27 (a) Alma has been made redundant.

(1) Explain what is meant by ‘made redundant’.

LEAVE
MARGIN
BLANK

(2 marks)
(1)) Alma’s family and friends support her.
Suggest two other sources of support for Alma now she is redundant.
L ettt ettt et a e h et e e a e e bt et e e n e e be et e ene e beenteeneenns
2 ettt h ettt bt bt et e bt e bt et s bt e bt et e e bt e bt e besat e bt et e eae e beentesatenee
(2 marks)
(b) Redundancy is an unexpected life event.
Give two other unexpected life events.
L ettt et et e ettt e et e et e teesaees e et e eRee st enteeste st enteente st enseentenseentens
2 ettt ettt bt teeat e bt teeh e et e e teahe e bt eateeh e e bt eateeh e e bt enteehe e teeateeae e teenteeneentes
(2 marks)
Turn over for the next question
i -
15




1 6 LEAVE

MARGIN
BLANK

28 Belinda is just beginning her first job. The company she works for is well known for
developing skilled workers. Belinda has very little relevant experience for her job role.

Explain how Belinda’s employers may support and help develop both her skills and her work

performance. Try to suggest the different methods the company may use and how each may
be successful.

(9 marks)

END OF QUESTIONS
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There are no questions printed on this page.
It can be used if extra space is required.
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