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Questions 1 to 5 are based on the following document.

1 The document states that

A it is always easy to frighten sharks
B sharks always react aggressively to shock
C seeing humans always frightens sharks 
D sharks are very sensitive to shock

2 The quotation in lines 14 to 20 could be described as

A explanatory
B humorous
C judgemental
D advisory
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3 The most appropriate headline (line 1) for this document would be

A Comedian kills rare shark
B Can a shark die from fright?
C Are Great White sharks really so dangerous?
D Brighton Aquarium defends death plunge.

4 The main point being made on lines 11-20 is that

A people should not swim with sharks
B sharks are fairly predictable
C sharks are very like wolves
D people do not realise how sensitive sharks are

5 The best word to replace ‘lowered’ on line 10 of the document is

A weakened
B encouraged
C annoyed
D submerged



4 Key skills communication ⏐ Adult literacy ⏐ ESOL Skills for Life Reading Unit⏐ Level 2 ⏐ URN:501

Questions 6 to 10 are based on the following document.

6 The document refers to an incident that happened in

A Belgium 
B Senegal
C a stadium 
D a dressing-room 

7 In the document, the phrase 'all-clear' means that Fadiga was

A found in good health
B cleared of any wrong doing
C allowed to leave
D discharged

8 This document is likely to be from 

A an accident report 
B a health magazine
C a business report
D a national newspaper 
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9 Inverted commas have been used in the document in order to 

A report the exact words of a member of the football club
B suggest the opinion of a member of the football club
C represent the Bolton midfielder's point of view
D reveal the Bolton midfielder's true feelings

10 According to the document, while in Belgium, Fadiga

A played a match 
B had an operation 
C signed a deal
D trained for two weeks

Please go on to the next page
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Questions 11 to 15 are based on the following draft document.



Key skills communication ⏐ Adult literacy ⏐ ESOL Skills for Life Reading Unit⏐ Level 2 ⏐ URN:501 7

11 There is a spelling error on

A line 4
B line 7
C line 9
D line 13

12 There is an apostrophe used incorrectly on

A line 6
B line 11
C line 12
D line 16

13 The two short sentences on lines 6 and 7 could best be joined by the word

A but
B because
C therefore
D however

14 There is a comma missing on

A line 3
B line 4
C line 11
D line 15

15 There is a spelling mistake on 

A line 2
B line 8
C line 15
D line 16
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Questions 16 to 20 are based on the following document.
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16 It is suggested in the document that

A young children should eat healthily
B children eat school meals which are low in fat
C sugar is a healthy part of children's diet 
D a large amount of salt in a child's diet is healthy

17 The writer of this document uses a mixture of

A persuasion and advertising 
B fact and opinion
C humour and sarcasm
D instruction and description

18 The most suitable subheading for the second paragraph would be 

A Government plans
B Information provided
C Advice sought
D Research findings

19 The document contains figures and numbers to 

A confuse the reader
B support the argument
C provide guidelines
D recommend remedies  

20 The word 'crucial' towards the end of paragraph 3 could best be replaced by

A trivial
B basic
C vital
D desirable
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Questions 21 to 25 are based on the following document.
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21 The writer of the document includes a mixture of

A anecdote and opinion
B fact and investigation
C evidence and explanation
D advice and information 

22 The writer states that parents

A do not want to talk about illegal drugs
B have usually tried illegal drugs themselves
C probably don't know anything about drugs
D need to know the facts about drugs

23 According to the document, 

A you can always be sure what drugs contain
B taking drugs is risky
C drugs always make you ill
D older people have no experience of drugs

24 The writer describes FRANK as someone who

A liaises only with young people
B has actually tried illegal drugs
C will tell you about the effects of drugs
D will not promise to talk to you confidentially

25 The tone of the document is

A serious but reassuring
B angry but light-hearted
C critical and persuasive
D concerned and confused
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Questions 26 to 30 are based on the following draft document.

26 A comma has been missed out on

A line 2
B line 5
C line 8
D line 9

27 A word has been used incorrectly on

A line 3
B line 6
C line 8
D line 12
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28 The two sentences on line 6 could best be joined with

A because
B but
C and
D therefore

29 There is a spelling error on

A line 4
B line 6
C line 7
D line 9

30 There is an apostrophe missing on

A line 5
B line 9
C line 11
D line 12
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Questions 31 to 35 are based on the following document.
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31 The main purpose of this document is to

A provide a financial statement
B answer customers' queries
C explain payment methods 
D identify payment problems

32 Once your goods have been sent you must pay 

A within four weeks
B immediately
C within one week
D within a fortnight

33 Your monthly statement will include

A the cost of courier returns
B your PIN number
C the amount you have saved
D how much you still owe 

34 The best title for paragraph 6 is

A Order line number
B Flexible payment options 
C Debit and credit cards
D Your bank account

35 To access your account at any time of day or night you need to

A give your credit card number
B guarantee confidentiality
C use the Internet 
D use your Quickserv PIN number
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Questions 36 to 40 are based on the following document.
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End of test

36 According to the document, you could attend an Open Day 

A in Doncaster on 9th January
B in Doncaster on 4th December
C in Bournemouth on 8th January
D in Croydon on 31st January

37 In order to make sure customers are happy, the cabin crew need to

A have qualifications before applying
B have experience in childcare
C have good social and communication skills
D have always wanted to fly all over the world

38 The phrase 'with over a month's visibility' in paragraph 4 means

A excellent eyesight over the whole month 
B changed regularly at short notice 
C planned over a month in advance
D recorded at the end of each month

39 The document could best be described as

A a newspaper article
B an advertisement
C a memo
D a report

40 Robsonfly is looking for each of the following except

A a Pilot
B a Children's Entertainer
C a Station Manager
D an Administrator
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