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TEST NINE
15 High Street,
Anytown.
26062003,

Diear Mr Jones,

Thank vou lor your letter. dated 18th Jone, which 1 received yesterday. T am very sorry to hear that
yvou were dissatisfied with your recent hohday m Spam and also wath e treatment that you
received from our representative there, Please note that the alleged attitude of our cmployee 15
currently being mvestigated. Please let me try to answer your four quenies one by one.

Firstly. vour stolen camers 15 not the responsibility of our company, 1t should be covered by your
insmnrnce policy, provided that you informed local pohice regarding the thefi

Secondly. the broken shower unit in your bathroom was checked by a local plumber and Tound 1o be
in perlect working onder

Your third complaint reganding the choice of main courses for your evening meal appears accurate.
As you state in your letter, our brochure does say that you would have a choice of Four main
conrses, We apologise that this was not the cose on every evemng and accordingly, we enclose a
chegue Tor £30 by way of an apology.

Your final complaint regarding your two howr delay on the retum flight s unfonunate. T am sune
vou will nccept that it 15 the responsibility of the airline concerned and not of Getaway Tours, | hope
that these responses will help to answer your queries and that vou will see fit to travel with us agzain

Yours sincerely,

A Mann,
Customer Services Manager.

Read the statements below and decide whether cach one 15 TRUE, FALSE, or vou

CANNOT TELL.  Wrile TRUE, FALSE, or 1 CANNOT TELL for your answers.

The person comuplatming had been m Spain.

Mr. Mann was making the complai.
Ml Mlann receives] the letter on the [Ty Tone,

The letter from Me. Fomes was Bandwritten.

A cheque for £50 was paid in compensation.

The local police were told about the stolen cionern.

M Jomwes dried 1o Oix the shower,

A chotce of chicken, fish, steak and pizza was offered each evening.
Getaway Tours promiased Tour nimin courses,

Gretaway Tours sent a plumber Trom England o check the broken shower.
Thie return Might was delayed becavse of Tog.

Mr Jones never travelled with Getaway Tours again.
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